MINUTES OF LDMs AND DCOs OF OMCs MEETING ON DBTL HELD ON 02.01.2014 
 

The meeting of LDMs of all Districts and DCOs of Oil Marketing Companies on DBTL was held on 02.01.2014 at 4.00 P.M. in the Conference Hall of Oriental Bank of Commerce, Harsha Bhawan, E-Block, Connaught Place, New Delhi under the Chairpersonship of Mrs Vidyawati Rudra, General Manager (SLBC), Oriental Bank of Commerce. The meeting was attended by the following officials.
 

	Sl.
No.
	Name
	Designation
	Bank/Department

	1
	Sh. S.P.Bhatia
	Dy. General Manager (SLBC)
	Oriental Bank of Commerce

	2
	Sh. Sunil Sharma
	LDM (South West / South East)
	State Bank of India

	3
	Sh. Y.P.S.Verma
	LDM (Shahdara)
	Bank of Baroda

	4
	Sh. H.C.Nagpal
	LDM (North East)
	Punjab National Bank

	5
	Sh. Raj Kumar Kalra
	LDM (North West)
	Punjab National Bank

	6
	Sh. Sh. S.K. Gupta
	LDM (East)
	Punjab National Bank

	7
	Sh. S.S.Sharma
	LBO (East)
	Punjab National Bank

	8
	Sh. Vijay Khanduja
	LDM (New Delhi)
	Canara Bank

	9
	Sh. S. Palraju
	LDM (West)
	Canara Bank

	10
	Sh. Damodar Chandore
	LDM (Central)
	Canara Bank

	11
	Sh. Bhupinder Singh
	LDM (North)
	Oriental Bank of Commerce

	12
	Sh. V.M.Chandra
	ASM
	HPCL

	13
	Smt. Preeti Arya
	AM (North East)
	BPCL

	14
	Sh. Manoj Kumar
	DCO (New Delhi)
	IOCL

	15
	Sh. Ravi Chanderia
	DCO (New Delhi)
	IOCL

	16
	Sh. Kumar Gaurav
	DCO (Shahdara)
	IOCL

	17
	Sh. Ketan Kartik
	DCO (West)
	HPCL

	18
	Sh. Ankit Bhatia
	AM (South)
	IOCL

	19
	Sh. U.S.Moriya
	DM (South East)
	IOCL

	20
	Ms. Anjali Yadav
	AM (Sales)
	BPCL

	21
	Smt. Sudha Thakur
	DM
	IOCL

	22
	Sh. B.K.Pandey
	Sr. Manager (SLBC)
	Oriental Bank of Commerce

	23
	Sh. B.D. Sharma
	Manager (SLBC)
	Oriental Bank of Commerce


 
Smt. Vidyawati Rudra, GM, SLBC, welcomed all participants wishing them the greetings of New Year. She informed that purpose of conducting this meeting was to accelerate Aadhar Linkage with the accounts of the LPG consumers for getting the benefit of LPG subsidy. She further told the house that awareness be spread among the LPG consumers and some strategy should be adopted in this regard to reduce the gap of aadhaar seeding by OMCs and aadhaar seeding by the Banks, which is approximately 20%. She told the house that there will be district wise interaction between LDM and DCO of OMCs to resolve the issues being faced by them in this regard. As many of the issues were common in all districts, the house was opened for discussion.   

After the discussions following suggestions came from the LDMs of Banks and representatives of OMCs before the house.

By representatives of Banks:
	Suggestion
	Conclusion/Action to be taken

	Camps should be organized in various districts at the outlets of LPG Distributors/Dealers at regular intervals for opening of accounts
	The house agreed upon the same and it was decided that such camps will be organized in coordination between LDMs and DCOs of OMCs. The DCOs of OMCs will inform the LDMs about the venue of the camps and LDMs will make arrangements for opening of accounts with the help of branches of various banks in their districts. 

	OMCs should provide to the bank  list of consumers who do not have any bank accounts 
	OMCs representatives informed that data of the consumers with their address and telephone number is available on DBTL portal and LDMs can access the portal for necessary information

	OMCs should instruct the Distributors/

Dealers to guide the consumers (having Bank accounts) to contact their bank branch for Aadhaar Seeding in their accounts.
	OMCs representatives assured that they will advise the distributors/dealers in this regard and consumers will be redirected to the bank as and when they contact them for LPG booking etc. 

	Adequate forms should be provided to distributors/dealers regarding bank account details and distributors/dealers should inform the consumers regarding utility of the forms
	OMCs representatives informed that the forms have been provided to the distributors/dealers and distributors/dealers will be advised to educate/guide the consumers in this regard

	It was suggested by the LDMs that either OMCs representatives or distributors/dealers will inform the LDMs of their district as and when sufficient forms have been dropped in the drop boxes placed with them so that the same can be brought to LDMs office for aadhaar seeding through the DCOs of banks in their district 
	OMCs representatives assured for the implementation of the same 


By representatives of OMCs:
	Drop boxes should also be provided at bank branches for dropping the copy of the aadhaar card for seeding the same in the accounts of consumers and message in this regard be displayed on the boxes 
	The LDMs were instructed to installed the drop boxes in the bank branches in their districts and proper message should be displayed on these boxes

	The banks should make arrangements to make aware the consumers by way of messages through SMS, display at ATM machines, banners etc. 
	SLBC informed that majority banks were already creating awareness among the consumers by way of messages through SMS, display at ATM machines, banners etc. LDMs were advised to instruct DCOs of remaining banks suitably in this regard

	OMCs representatives informed that some of the consumers are complaining that banks are not adding their name in the existing account of their spouse or other family members and insisting for opening of new account
	OMCs representatives were informed that only one aadhaar number can be seeded in one account and if existing account holder had already got seeded aadhaar number in his/her account for any other purpose, another aadhaar number cannot be seeded without deleting the previous number. Consumers should therefore be advised to open fresh account so that they may not face any difficulty in future


After the discussion, on the basis of suggestion the house approved a comprehensive action plan besides the action to be taken as mentioned above.

Conclusion:

1. The Chairperson advised that LDMs and DCOs should coordinate with each other through weekly meetings.

2. LDMs and DCOs shall jointly visit the Distributers/Dealers and bank branches in their respective district and ensure that action plan mentioned above is being implemented in letter and spirit.

3. She further advised all participants to make all efforts for creating awareness of the scheme among the consumers in the shortest time and with low cost. 
4. She also advised/instructed the LDMs to evaluate the pace of aadhaar seeding by the bank branches in their districts to bring down the gap to 10% initially and further accelerate the pace to minimize the gap.
5. The chairperson placed before the house that SLBC on behalf of all member banks will advertise about DBLT Scheme in Local Newspapers on regular intervals and the cost of the same should be shared by all member banks. All LDMs agreed for the same.

The meeting ended with vote of thanks by  Sh. S.P.Bhatia, DGM, SLBC.
DGM

SLBC, Delhi State

