MINUTES OF MEETING WITH CONTROLLING HEADS,  LDMs AND   NODAL OFFICERS/DCOs OF OMCs ON DBTL HELD ON 21.01.2014

A review meeting on implementation of DBTL Scheme in the State of Delhi was held on 21.01.2014 at 4.00 P.M. in the Conference Hall, Oriental Bank of Commerce, Connaught Place, New Delhi. The meeting was attended by Sh. Suresh N Patel, ED, Oriental bank of Commerce and Dr. Alok Pande, Director (FI), Ministry of Finance, Govt. of India. 

Smt. Vidya Rudra, General Manager (SLBC Convenor) welcomed all participants and placed progress of Aadhaar seeding at banks as well as at LPG distributers in Delhi State. 

Dr. Pande emphasized that awareness among the LPG consumers should be created on availability of various Aadhaar seeding channels such as Internet, ATM, SMS etc. He suggested that the banks should start with seeding of Aadhaar number of their employees/family members as they are the best ambassadors to give the message to the general public. He said that proper training should be provided to banks’ staff on use of various alternate seeding channels so that they may be able to guide the procedure of Aadhaar seeding through alternate channels to the customers. 
Shri Patel stated that there is wide gap between number of LPG consumers and Aadhaar seeding at LPG distributers as well as banks. He mentioned that there is need to take some proactive steps to expedite the process of Aadhaar seeding at banks as well as LPG distributers. He also took feedback from LDMs and representative of OMCs to finalize the action points for plugging the gap between number of total LPG consumers and number of Aadhaar seeding done so far. 
The following action points emerged during the meeting:-

1. Awareness Campaign :
(i) Advertisement through FM Radio on availability of various Aadhaar seeding channels with a message to get Aadhaar number seeded with the bank as well as LPG distributors. It was decided that SLBC Convenor with PNB, SBI and Canara Bank shall finalize the contents of the advertisement and one week’s timeline was decided for the task.  It was also decided that all expenses shall be shared by the member banks on the basis of number of branches.

(ii) Advertisement through Newspaper - SLBC Convenor shall give advertisement in newspaper on regular basis. The cost of advertisement shall be shared among the member banks on the basis of number of branches.
(iii) Display of banners – It was decided that all banks shall confirm that banners on availability of alternate Aadhaar seeding channels have been displayed in their all branches. 

(iv) SMS – It was decided that LDMs shall send SMS to LPG consumers who have seeded their Aadhaar numbers with distributors but not with the banks.

(v) Mouth Publicity - Front line staff in the branches should request to each customer for Aadhaar seeding.
2. Sensitization of Bank Staff – Dr. Alok Pande advised that banks’ staff should get their Aadhaar number seeded in their accounts and it was emphasized that proper training should be provided to branch staff on use of alternate Aadhaar seeding channels so that they may be able to guide customers about the procedure of Aadhaar seeding through alternate channels.  
3. Putting up of Drop Boxes -  The decision was taken that drop boxes shall be put up at all LPG distributors, if not put up so far.   LPG distributor shall ensure availability of adequate number of request application forms at their outlets.  Further, it was also decided that LDMs shall collect request forms from drop boxes and supply these forms to member banks for seeding.

4. Onsite ATMs -  Shri Patel advised that all banks should ensure installation of onsite ATMs at all branches by 31/03/2014 as per the directions of the Ministry of Finance.
5. Coverage of villages with population below 2000 - Shri Patel advised that RBI has shown concern over non coverage of villages with population 2000.  He informed that 12 villages are still to be covered, i.e., Allahabad Bank 3, Bank of Baroda 2, Punjab National Bank 2, Corporation Bank 3 and 1 State Bank of India.  He requested that remaining villages should be covered immediately.  
6. ATM Cards - It was decided that ATM Debit Cards should be issued to all eligible DBT/DBTL beneficiaries immediately.
The meeting ended with vote of thanks to the Chair. 
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