MINUTES OF THE 72nd STATE LEVEL BANKERS’ COMMITTEE MEETING FOR THE QUARTER ENDED JUNE 2013 HELD ON  14.08.2013

MINUTES OF THE MEETING 

The 72nd SLBC Meeting of Delhi State, for the quarter ended March 2013, was held on 14th Aug, 2013 at Hotel 'Le-Meridian', New Delhi.  The meeting was chaired by Shri Bhupinder  Nayyar, Executive Director, Oriental Bank of Commerce and attended by the representatives of the DFS, MoF, GoI;  Reserve Bank of India;  Govt. of NCT of Delhi;  NABARD;  NHB and member banks as per the list placed at Annexure-1.

Smt. Vidyavati Rudra, SLBC Convenor and General Manager, Oriental Bank of Commerce welcomed Shri Bhupinder Nayyar, Executive Director, OBC; Shri Deepak Singhal, Regional Director, RBI; Shri Rajat Sachar Economic Advisor, DFS, GoI; Shri Udit Prakash Rai, IAS, DM (NW), GNCT of Delhi; Ms. Sonali Sen Gupta, General Manager, RBI; Shri P.C. Choudhry, General Manager NABARD and other officials from various Govt. departments and member banks. 
Smt. Rudra congratulated all member banks on the achievement of targets for Annual Credit Plan (ACP) for the Financial Year 2012-13. She stated that ACP for Financial Year 2013-2014 has been finalised with a total amount of Rs. 316.68 crore for Priority Sector Advances.  Smt. Rudra informed the House that achievement of ACP targets has been to the extent of 21.47% during the 1st quarter of current financial year. Smt. Rudra requested all concerned banks to achieve atleast 50% of ACP target by 30 Sept., 2013.  She showed concern over pending 178 applications under PMEGP and 147 applications under SJSRY as on 31st March 2013 and urged the concerned banks to take all these application to a logical end at the earliest.

Smt. Rudra stated that with a view to give an impetus to implementation of DBT and Urban Financial Inclusion, RBI had directed to set up Lead Bank offices in all the districts of the metropolitan cities.  Delhi State has 11 districts and five banks have been allotted the responsibility of opening of Lead Bank offices in these districts latest by 30th September, 2013. She requested  all the concerned five banks to identified location and post LDM in each district under intimation to RBI and SLBC Convenor so that all the 11 LDM have segregated data for each district during review for quarter ending Sep-2013.  She further stated that as per the Ministry of Finance directions all  banks have to install  onsite ATMs in all districts identified for DBT.  In Delhi State 8 districts have been identified and in these districts 495 branches do not have onsite ATMs . She requested all banks to ensure onsite ATMs in all branches in these 8 districts at the earliest.  She requested all bankers to ensure that the accounts of school children are opened immediately on receipt of AOFs.  
Smt. Rudra stated that CD ratio of the Delhi (Rural) has decreased from 190% to 107% on Y-o-Y basis. The Priority Sector Advances have shown good growth of 26% on Y-o-Y basis even though percentagewise it is still low at level of 13.4%.  As regards Financial Inclusion, all the 110 villages having population 2000 and above have been covered and 21 villages having population below 2000 have been identified for covering through banking services by Mar.2014. Out of these 19 villages, only 2 villages have been covered so far.  She requested all concerned banks to cover the allotted villages by December, 2013.
Smt. Rudra also stated that the pendency in Aadhaar Seeding is a major issue in implementation of DBT and requested all banks to ensure that the Aadhaar Nos. are seeded in the respective bank accounts within 24 hours of the receipt of such data from the Govt. departments or directly from customers.  The acknowledgement of receipt of request for Aadhaar Seeding should be given to the customers immediately and confirmation of Aadhaar Seeding should be sent to him by SMS or written communication.   All banks should also start other modes of Aadhaar Seeding like ATM, Mobile Phone and Net Banking.

Smt. Vidyavati Rudra urged all bankers to work in close coordination with the State Govt. Departments implementing DBT and ensure that all work related to DBT is done expeditiously. 

ADDRESS BY SHRI  BHUPINDER NAYYAR, EXECUTIVE DIRECTOR, OBC
Shri Bhupinder Nayyar welcomed Shri Deepak Singhal, Regional Director, Reserve Bank of India; Shri Rajat Sachar, Economic Advisor, Department of Financial Services, Ministry of Finance, Government of India; Shri Udit Prakash Rai, IAS, DM-(NW); Smt. Sonali Sengupta, General Manager (RPCD), Reserve Bank of India; other dignitaries and fellow bankers. Speaking on behalf of SLBC Delhi, Shri Nayyar welcomed appointment of Dr. Raghuram G. Rajan, an eminent economist as new Governor of RBI. 
Shri Nayyar informed the House that first Quarter Review of Monetary Policy for 2013-14 was put out by Reserve Bank of India on 30th July, 2013. Based on their assessment of the present and prospective macroeconomic situation, RBI decided to keep the policy repo rate under the liquidity adjustment facility (LAF) as also the cash reserve ratio (CRR) unchanged. Accordingly, the repo rate remains at 7.25%, the reverse repo rate at 6.25% and the CRR at 4.0% of Net Demand and time Liabilities (NDTL) of scheduled banks. Shri Nayyar stated that the liquidity tightening measures adopted by RBI in the last month were aimed at checking undue volatility in the foreign exchange market and RBI has proposed to roll these measures back in a calibrated manner as and when stability is resorted to the foreign exchange market enabling monetary policy to revert to supporting growth with continuous vigil on inflation. 
Shri Nayyar further stated that as global growth has been uneven and slower than initially expected, activity has weakened in advance economies, there is a slowdown in emerging and developing economies, increase in real interest rates in the United States resulting into fast appreciation in the value of US Dollar and consequent depreciation of currencies of emerging and developing economies. Commodity prices have generally softened but the price of crude remains elevated. Speaking on Indian economy, Shri Nayyar informed that economic activity has weakened in the first quarter of this year, Industrial production has remained at 0.1% during April-May, there was an absolute decline of 1.6% in May, which was spread across almost all sub-sectors. Capital Goods production continues to contract which shows deterioration in investment conditions. However, with the start of monsoon on time and with above average rainfall, kharif sowing has been significantly higher than a year ago. In May policy, the RBI projected GDP growth for 2013–14 at 5.7 per cent subject to a normal monsoon, outlook for industrial activity expected to remain subdued and growth in services and exports expected to stay sluggish. With monsoon at expected level  but due to persisting weakness in industrial activity and considering adverse impact of global scenario on our economy, RBI has revised the growth projection for the current year downward, from 5.7 per cent to 5.5 per cent. Shri Nayyar stated that inflation is moving as per expectations, as expected to be range-bound around 5.5 per cent in RBI’s May Policy. He stated that it is the endeavour of the apex bank to bring it to the level of 5.0 per cent by March 2014. 
Speaking on banking scenario in Delhi State, Shri Nayyar informed that total advances have increased by Rs. 61721 crores on Y-o-Y basis but due to comparatively higher increase in deposits, CD ratio of member banks has remained almost the same i.e. at 93.13% when compared with that of June 2012 which was at 93.19%. The Priority Sector advances have increased by Rs. 16845.88 crore over June 2012 but their percentage to total advances still remains low at 13.40%, which is still far behind the prescribed benchmark for Priority Sector lending. MSE advances have increased by Rs. 10065.85 crore during this period. Percentagewise  also,  MSE Advances to Total Advances have increased from  6.16 % as on June, 2012 to 7.19 % as on June, 2013 but still far behind RBI’s benchmark of 20 % year-on-year growth in flow of credit to MSE sector. Shri Nayyar opined that Delhi offers good scope for lending to MSEs, especially Service Sector and we must tap this opportunity to the full extent. He stated that he had reminded this to all the bankers during the last meeting also that  the scope of lending to SME clusters identified by RBI should also be explored as efforts in this direction shall help us in achieving benchmarks set for Priority Sector lending and lending to MSEs in a phased manner.

Shri Nayyar informed the House that during the year 2013-14, our achievement under ACP upto first quarter was Rs.67.99 crore against an annual target of Rs.316.68 crore. He requested all the Controlling Heads to ensure that the ACP targets are henceforth achieved without fail on quarter-to-quarter basis.

Speaking on Financial Inclusion Plan, Shri Nayyar informed the House that all the 110 villages having population above 2000 stand covered in the State of Delhi. There are 21 villages having population below 2000 out of which  2 villages have been covered so far. Although these villages are expected to be covered before 31st. March, 2014, Shri Nayyar requested all banks to complete the exercise at the earliest as the number is small. Further, RBI had requested to cover, at least, 3-4 villages by low cost brick and mortar branch. PNB and Allahabad Bank have assured RBI to open one low cost brick and mortar branch each, Shri Nayyar requested these banks to apprise the progress made in this regard to the House during the course of deliberations. 
Shri Nayyar stated that, the first phase of Direct Benefit Transfer Scheme was launched in 43 Pilot Districts of the country w.e.f. 1st. January, 2013 and two districts of Delhi namely, North East District and North West District were included in these 43 Pilot Districts. The Government of India has decided to extend Direct Benefit Transfer Scheme in additional 78 districts with effect from 1st. July, 2013 and 6 districts of Delhi namely, North, South, East, West, Central and South West have also been included in the list of 78 districts. However, the Government of NCT of Delhi has decided to implement Direct Benefit Transfer in 9 schemes, applicable in Delhi, in all the 11 districts of the State. The District Administration is organizing special camps for opening of accounts and UIDAI enrolment. Shri Nayyar requested all controlling heads to personally ensure that the branches under their control participate in the camps to ensure opening of accounts and Aadhar seeding and monitor that the Aadhar numbers  seeded in the accounts are put on NPCI mapper on daily basis.

Shri Nayyar further informed the House that the campaign for opening of accounts of school children is also going on in the State of Delhi.  He requested all banks to ensure that all accounts are opened at the earliest.  Shri Nayyar stated that timely disposal of applications under Government Sponsored Schemes should be monitored at Controlling Office level.  He requested all banks to ensure that the sanctioned cases are disbursed expeditiously.
ADDRESS BY SHRI RAJAT SACHAR, ECONOMIC ADVISOR, DFS, MOF, GOVT. OF INDIA    
Shri Sachar wished Shri Bhupinder Nayyar, Executive Director, OBC; Shri Deepak Singhal Regional Director, RBI; Ms. Sonali Sen Gupta, General Manager, RBI; Shri Udit Prakash Rai, IAS, DM (NW), Govt. of NCT of Delhi and other officials from various Govt. departments and member banks.
Shri Sachar stated that monitoring of the implementation of DBT in Delhi State should be  a standing agenda item at SLBCs quarterly meetings. Data should be presented on number of beneficiaries, Aadhaar numbers seeded, cards issued, BCAs in place, number of ATMs installed etc.

Highlighting the role of LDM in DBT implementation, Shri Sachar stated that RBI has extended the Lead Bank Scheme to Metropolitan areas and in Delhi 5 banks have been nominated as the Lead Banks for the 11 Districts in the State. He requested the concerned controlling heads to set up the LDM offices urgently. He further requested that LDM offices should take the initiative to monitor the implementation of Financial Inclusion and DBT in their domain and furnish information to the Convenor Bank of SLBC for depicting the clear position for Delhi State. 

Shri Sachar informed the House that Department of Financial Services, MoF, GoI has provided State wise targets on education loans to the SLBCs who in turn have allocated them bank wise. He requested SLBC to furnish the quarterly progress on achieving these targets.
Drawing attention of House towards campaign to open bank accounts of school children in all Govt. schools in Delhi, Shri Sachar stated that this campaign was launched on the request of Govt. of NCT of Delhi. The purpose of opening these bank accounts was to transfer benefits such as money for text books, uniform, scholarships etc. directly in the bank accounts of students.  More than 11 lakh bank accounts of school children have been opened by banks under this campaign. He requested Government of NCT of Delhi to apprise the House on making use of the accounts opened for school children.
Shri Sachar suggested SLBC to monitor the number of households having at least one bank account for which a campaign was launched by the banks  in all the wards in Delhi last year.  He stated that as per census figures, 77 percent of the households were availing banking services in Delhi in 2011 and monitoring the progress made in opening of one bank account for each household would enable us to understand the effort required  to achieve the 12th plan target of 90 percent households availing banking services.
ADDRESS BY SHRI DEEPAK SINGHAL, REGIONAL DIRECTOR, RBI    
Shri Singhal started his speech by wishing Shri Bhupinder Nayyar, Executive Director, OBC; Shri Rajat Sachar, Economic Advisor, DFS, MoF, GoI and other officials from various Govt. departments and member banks.

Shri Singhal stated that the Delhi State is bi-fabricated in 11 lead districts and the lead bank responsibility for these districts has been given  to 5 banks. He pointed out that very slow progress is being made on setting up of LDM offices in these districts and suggested that inspite of some challenges,  Delhi should  not be lagging  behind the other metropolitan areas where this task of setting up the lead bank offices is almost completed. He stated that only one bank has reported progress till now. Therefore, there is a need of identifying the resources and a deadline for this task, which is decided to be 30.09.2013. He advised banks to update RBI on progress made in setting up of LDM office on regular intervals. He further advised that immediately after putting in place the LDM offices the exercise of mapping of the branches in each district should be completed at the earliest. After mapping of districtwise branches the data on performance be collected districtwise for review meeting scheduled in November 2013 to review the district wise progress.

Shri Singhal stated that 22 villages with population below 2000 were identified as uncovered, out of which 1 village is non- existent. Two villages have already been covered and remaining 19 villages are to be covered by the banks. He suggested banks to cover these 19 unbanked villages by 30 October 2013.    
Speaking on the matter of the currency management, Shri Singhal informed the House about new initiative of RBI currency management which has been introduced as a pilot project in North-West district in Delhi for which a nodal bank is to be identified to co-ordinate the activity of efficient currency management. Shri Singhal stated that RBI expects banks working in North-West District of Delhi to come forward and volunteer for carrying this work. 

ADDRESS BY SHRI UDIT PRAKASH RAI, IAS, D.M. (NORTH-WEST), GOVT. OF NCT OF DELHI    
Shri Udit Prakash Rai wished Shri Bhupinder Nayyar, Executive Director, OBC; Shri Deepak Singhal, Regional Director, RBI; Shri Rajat Sachar, Economic Advisor, Department of Financial Services, Ministry of Finance, Government of India; Ms. Sonali Sen Gupta, General Manager, RBI; Smt. Vidyavati Rudra, General Manager, OBC and other officials from various Govt. departments and member banks.
Shri Udit Prakash Rai informed that DBT has been rolled out in all the 11 district of Delhi in its second phase in which GNCT of Delhi is operating 12 Govt. of India Schemes and one State Govt. Scheme. Revenue Department of GNCTD is the Nodal Department for DBT rollout and for its monitoring. The Revenue Deptt. of GNCT of Delhi has already developed a DBT Portal which publishes the information for all DBT Schemes. He stated that the major two problems which they are facing with the banks is the opening of bank accounts of the beneficiaries especially in JSY Scheme and second one is the seeding and mapping of the Aadhaar number with the respective banks accounts. Shri Rai stated that almost 90% of the beneficiaries in Delhi have UID number but seeding of the UID number with the bank account is very poor.  He requested all banks to expedite the process in respect of both the above functions.
ADDRESS BY MS. SONALI SEN GUPTA, GENERAL MANAGER, RESERVE BANK OF INDIA

Ms. Sonali Sen Gupta wished all present and stated that assignment of Lead Bank responsibility in metropolitan areas shall make implementation of DBT more effective.  She informed that information was called from all banks regarding their districtwise presence in Delhi and for deciding on assignment of Lead Bank responsibility for all the 11 districts of Delhi State, a meeting was convened on 15th May, 2013.   5 banks were identified for opening of Lead Bank offices in all the 11 districts.  She requested the concerned banks to open their respective Lead Bank offices by September, 2013.
ADDRESS BY SHRI  P.C. CHOUDHRY, GENERAL MANAGER, NABARD

Shri Choudhry welcomed all dignitaries and guests. He stated that Agriculture advances in Delhi constitute less than 2% of total advances in Delhi. He stated that even if Agriculture advances in Delhi might not have a big impact on the balance sheets of banks still we cannot ignore its importance. Shri Choudhry further stated that KCC is an initiative of Govt. of India and RBI to ensure hassle free loans to farmers and has been appreciated worldwide. He informed the House that the current task in hand is to convert all KCCs into ATM cards. Shri Choudhry stated that 3000 SHGs have been formed out of which only 2000 have been linked with banks. He requested all bankers to get all the SHGs linked. He further requested all bankers to  increase crop loans, SCCs and JLG formation and its linkage.
AGENDA WISE PRESENTATION BY SHRI S.P. BHATIA, DGM, ORIENTAL BANK OF COMMERCE
Shri S.P. Bhatia welcomed Shri Bhupinder Nayyar, Executive Director, OBC; Shri Deepak Singhal, Regional Director, RBI; Shri  Rajat Sachar,  Economic Advisor, DFS, GoI; Ms. Sonali Sen Gupta, General Manager, RBI, Shri Udit Prakash Rai, IAS, DM(NW), Govt. of NCT of Delhi and other dignitaries on  dais and other Officials of the State Govt., RBI, NABARD & member banks.
He made agenda wise presentation as under:-
AGENDA  1 :  CONFIRMATION OF MINUTES OF 71st SLBC MEETING   

No suggestion was received on the Minutes of 71st SLBC meeting.  The same were confirmed by the House.

AGENDA 2  : ACTION POINTS OF 71st SLBC MEETING

The Action Points emerged out of the 71st SLBC Meeting and Action Taken on the same were discussed.   Shri Nayyar requested all concerned to put special emphasis on the persisting action points and take necessary action on them.
AGENDA 3  : Credit Deposit Ratio                  

The CD Ratio of all banks was 93.19% as on June 2012.  The same has remained at the same level of June 2012.  CD Ratio of Delhi Rural has decreased from 190.16% as on June 2012 to 107.28% as on June 2013.  Shri Deepak Singhal suggested that expected growth in CD Ratio should also be mentioned in this agenda item.
AGENDA 4  :  Financial Inclusion (FI)   

· 22 villages with population below 2000  have been identified as uncovered and allotted to 7 member banks.  One village has been reported as not existing and 2 villages have been covered.  19 villages are yet to be covered.  The concerned banks were requested to cover the allotted villages at the earliest. 

· Ultra Small Branches 81 villages have been covered by BCA mode in which USBs are to be opened.  53 USBs have been opened upto now and 28 USBs are still to be opened.

· Visits to Allotted Villages  All member banks should ensure that visits to allotted villages are made as per Govt. directions and name, designation and contact details of the officials designated for visiting the allotted villages alongwith day and time specified for the visits should be informed to SLBC.
· Opening of "No-Frill" Accounts and issuance of GCCs  The Banks have opened 25,57,910 "No-Frill" accounts so far.   2212 GCCs with loan amount of Rs. 482 lacs have been issued upto 30/06/2013.  

· ICT based Financial Inclusion : ICT Based facilities are being provided in 81 villages.  30,225 Smart Cards have been issued. 13,26,363 Accounts have been opened so far.  

· Geographical Information System(GIS) : All SLBC Member Banks should provide immediate information to LDM as new branches are opened, BCAs are engaged, ATMs are installed and Currency Chests are opened.  The LDM should make immediate updation in GIS.
· Financial Literacy and Credit Counselling Centres (FLCC) & Financial Literacy Centres (FLCs) : Four FLCCs are  working in Delhi State which are being managed one each by OBC and  PNB and two by SBI.    
· Direct Benefit Transfer (DBT) : The State Govt. is paying benefits under 7 Centrally Sponsored Schemes through DBT in all the 11 districts.  The Divisional Commissioner (Revenue), Govt. of NCT of Delhi is conducting regular meetings for monitoring of DBT in the State.  All banks were requested to provide full cooperation and support to the State Govt. Officials in implementing DBT.
Smt. Vidyavati Rudra stated that SLBC is making follow up with the banks to ensure no pendency in Aadhaar seeding for all schemes but due to absence of regular data on pendency from State Govt., the results are not very encouraging. She requested State Govt. to regularly send the data with regards to Aadhaar Seeding and pendency in Aadhaar Seeding at the level of various banks to SLBC on regular basis through e-mail for effective implementation of DBT Scheme in the State. 

Shri Bhupinder Nayyar inform the House that Ministry of Finance, GOI has appreciated the work done by the banks in opening of bank accounts of beneficiaries, where pendency is almost nil. He further stated that total pendency in opening of accounts in Sriganganagar district, where OBC is Lead Bank, is only about 1000 that too with respect of students only as the schools were closed and assured that as and when the schools are opened banks will open the remaining accounts. He stated that otherwise pendency in opening of accounts is almost nil. Shri Nayyar further stated that in case of OBC, wherever list of beneficiaries with Aadhaar Numbers has been received from the Govt. Authorities, pendency in Aadhaar seeding is nil. He explained the procedure of seeding and mapping adopted by OBC. Shri Nayyar requested all banks to ensure zero pendency and also ensure that mapping of Aadhaar number at NPCI mapper is done on daily basis.
Shri Mahesh Khare DGM, SBI informed the House that in case of SBI there is no manual intervention in mapping of the seeded Aadhaar number on NPCI mapper. 
Shri Udit Prakash Rai stated that they are facing problems in getting Aadhaar no. seeded for the beneficiaries of IGMSY scheme as aadhaar no. of  only 2478 out of 8761 beneficiaries have been seeded despite their continuous efforts.  Shri Arun Gupta informed that the lists of beneficiaries of IGMSY schemes have started coming up recently to SLBC, the received lists have been forwarded to concerned banks with request to seed and map Aadhaar number but member banks have reported many anomalies in the received data. Shri Gupta cited example of PNB who has reported that out of 210 beneficiaries’ details received by them, data of 190 was incorrect/incomplete due to which they could not seed the Aadhaar number. Shri Gupta further informed the House that SLBC has requested GNCT of Delhi to conduct periodic review meetings on weekly basis to tackle such issues and to ensure smooth roll out of DBT Scheme in the State. Shri Gupta further stated that this approach has already been implemented successfully in case of Dilli Annashree Yojana in which more than 80000 new accounts of beneficiaries have already been opened and aadhaar seeding has been done in case of 73000 beneficiaries without any delay.
Shri Nayyar advised tht regular meetings all banks and concerned State Govt. Department should be conducted so as to ensure proper coordination between them and DBT Scheme is smoothly implemented.
Ms Esther Kar suggested to include minorities scholarship schemes under DBT. She informed the House of the complaints received at their end regarding opening of bank accounts of the minorities student beneficiaries. She requested the member banks to make aware their branch incumbents to open such accounts without causing any problem to the applicants. She further suggested that seeding of Aadhaar number with the bank accounts should be done on priority basis. She requested Delhi Govt. to designate one Nodal Officer for all the centrally sponsored schemes. Such Nodal Officer should conduct weekly review meetings to ensure smooth coordination among the Govt. departments and banks.  .
Shri Deepak Singhal stated RBI has issued instruction on the Basic Saving Bank Deposit Accounts and advised that every branch of each bank should follow those instructions. 
Shri Bhatia also covered the following points:-

· Urban Financial Inclusion – Launch of Campaign to ensure at least one bank account for each family :  All the 272 wards of Delhi have been allotted to SLBC Member Banks.  All banks should make house to house survey and ensure that every household has atleast one bank account in their respective wards.

· Financial Inclusion drive to open Bank Accounts of Migrant Labour and Street Vendors/Hawkers in Urban Areas : 3,96,701 accounts of Migrant Labour and  Street Vendors/Hawkers have been opened so far.  All banks should  open accounts of Migrant Labour and  Street Vendors/Hawkers on priority basis and timely report the number of such accounts opened to SLBC as per the existing practice. 
· Disaggregated FIP :  All banks have been advised by RBI to draw up a fresh three year Financial Inclusion Plan for the period 2013-2016.  The plan targets formulated for next 3 years should be disaggregated to controlling offices and should also be percolated down to the branch level.  All banks should send their disaggregated FIP for Delhi State to RBI and SLBC.
· Opening of Accounts of School Children :  Shri Bhatia stated that it has come to knowledge of SLBC that some bank branches are showing reluctance in opening of accounts of school children.  He requested all Controlling Heads to ensure that their branches provide full cooperation to school authorities in opening of accounts of school children.
AGENDA 5 - ACHIEVEMENT UNDER ANNUAL CREDIT PLAN 2013-14 

Out of the ACP targets of Rs. 316.68 crore for the FY 2013-14, the concerned banks have achieved credit of Rs. 67.99 crore, i.e, 21.47% of the ACP has been achieved during the first quarter of the FY 2013-14.  All concerned banks should achieve atleast half of the ACP upto September 2013 quarter.
AGENDA 6 - PRIORITY SECTOR LENDING         

The Priority Sector Advances have increased by Rs. 16,846 crore from Rs. 64,136 crore as on June 2012 to Rs. 80,982 crore as on June 2013.  However, the  percentage of Priority Sector Advances to Total Advances is still at a low level of 13.40%. Advances to SC/ST under Priority Sector have increased by Rs. 965 crore over June 2012.  All banks should increase Priority Sector Advances.

Shri Singhal showed displeasure on the performance made in PSAs and stated that current achievement of 13.40% is very lower than RBI’s expectation of 40%. 
Shri Singhal discussed with the representatives of the banks whose achievement in PSA was not good. They assured Shri Singhal to achieve higher PSAs during the ensuing period. 
AGENDA 7 – ADVANCES UNDER EDUCATION LOAN SCHEME         

 The advances under Education Loan Scheme have decreased by Rs. 56.27 crore over June 2012.  The total achievement is Rs. 1,142.01 crore as on June 2013 against target of Rs. 1,435.12 crore for the FY 2013-14.  Shri Sachar advised all banks to increase Education Loans and ensure achievement of their targets informed by SLBC.
AGENDA 8 - AGRICULTURE ADVANCES
Agriculture Advances have decreased by Rs. 3,004  crore as compared to June 2012.  Agriculture Advances stood at 9.90 % of Total Advances as on June 2013 as compared to 17.18% as on June 2012. Shri Bhatia suggested that since there is limited scope of direct agriculture in Delhi, all banks should increase indirect agriculture advances.   

AGENDA 9 - MSME ADVANCES 

Advances under MSE Sector have increased by Rs. 10,066 crore over June 2012.  

Advances under MSME Sector have increased by Rs. 14,881 crore over June 2012.  

AGENDA 10 - HOUSING FINANCE 

Total Housing Finance has increased by Rs. 3,457  crore from Rs. 25,625 crore as on June 2012 to Rs. 29,082 crore as on June 2013.  

 1% Interest Subvention Scheme   Shri Bhatia requested all banks to generate more public awareness about the benefits of the Scheme and ensure vigorous implementation of the Scheme.

Interest Subsidy for Housing the Urban Poor (ISHUP)  Shri Bhatia requested all banks to proactively provide credit under ISHUP.

Reverse Mortgage Scheme Shri Bhatia requested all banks to popularize the scheme and make maximum advances so as to benefit the old age persons.  
AGENDA 11 - PMEGP
Shri Bhatia informed the House that against target of 295 cases for the financial year 2013-14, 30 loans have been sanctioned and 25 loans have been disbursed upto 30/06/2013.  93 applications are pending with banks as on 30/06/2013.   He requested all Banks to  step up their efforts for disposal of all pending applications and achieving the targets
AGENDA 12 - SJSRY
Against 70 applications received, 21 applications have been sanctioned and loans in 15 cases have been disbursed.  There were 40 applications pending as on June 2013. All concerned Banks should  immediately (i) disburse the sanctioned loans, (ii) dispose of all pending applications.  Shri Bhatia informed the House that during the last SLBC Meeting SLBC Convenor had requested the State Govt. to designate one official as Nodal Officer for the SJSRY Scheme and such official should conduct regular meetings on SJSRY.  But SLBC is still to hear from the State Govt. 
AGENDA 13 - RECOVERY OF ADVANCES  

· Recovery percentage in Agriculture loans has been 80% during  June 2013 quarter.
· Recovery percentage in PMEGP has been 46% during  June 2013 quarter.
· Recovery percentage in SJSRY has been 54% during  June 2013 quarter.
· Recovery percentage in DRI Scheme has been 48% during June 2013 quarter. 
Shri Bhatia once again requested State Government to enact Public Money (Recovery of Dues) Act at the earliest. Shri Singhal inquired about the outcome of the meeting held in this regard. Smt Vidyavati Rudra informed that there was a meeting held especially for this issue and based on the feedback of banks SLBC had informed Delhi Govt. that the existing laws are not sufficient to empower the banks to effect recoveries. Shri Udit Prakash Rai assured to take up the matter with the concerned department for an early action. 
AGENDA 14 - KISAN CREDIT CARD SCHEME
Shri Bhatia informed the House that-
· 7092 Kisan credit cards and 878 SCC cards have been issued by banks so far.  He requested all banks to increase issuance of KCCs and SCCs.
AGENDA 15 - SELF HELP GROUPS
74 SHGs have been formed during the quarter under review and total 3,682 SHGs have been formed upto now.  2,441 Groups have been linked and loan outstanding is Rs. 2,672 lacs as on June 2013.  The involvement of banks is required in formation and linkage of Self Help Groups.  Special emphasis should be made by the Banks on the villages allotted to them under FI Plan for formation and linkage of Self Help Groups in such villages.

Shri P. C.  Choudhry urged the controlling heads of all the banks to ensure there is no delay in linking of SHG (where documentation is complete in all respect) to the credit just because of transfer of branch incumbent or lack of awareness on part of branch incumbents in KYC norms applicable to SHG accounts.

Shri Mahesh Khare informed that SBI has full fledge branch in Delhi which takes care of microfinance and they have sanctioned two big limits to the extent of 5 crore each to two NGOs who shall lend to SHGs. He inquired from NABARD to know list of NGO/SHG who have been formed a year back or have sufficient fund in their saving bank accounts, Shri P.C choudhry assured of sending the list from NABARD side.
AGENDA15 A - JOINT LIABILITY GROUPS
2 cases of JLGs formation during the quarter June 2013 have been reported by banks.
Shri P.C. Choudhry inquired Canara Bank and Corporation Bank for the decline in the JLG linkages as compared to their earlier performance. Representatives of these banks assured to do the needful soon.
AGENDA 16 - ADVANCES TO WOMEN ENTREPRENEURS 

Advances to women entrepreneurs have decreased by Rs. 1,004 crore over June 2012.  All banks were requested to increase advances to women entrepreneurs. 

AGENDA 17 - ADVANCES TO WEAKER SECTIONS 

Advances to Weaker Sections have increased by Rs. 1,172 crore over June 2012.  All banks were requested to ensure disposal of proposals belonging to Weaker Sections on priority basis.
AGENDA 18 - ADVANCES TO MINORITY COMMUNITIES 

Advances to Minority Communities have increased by Rs. 458 crore over June 2012. All banks were requested to give priority to advances to minority communities.

AGENDA 19 - CREDIT FLOW TO DISABLED PERSONS
Advances to disabled persons have decreased by Rs. 0.29 crore over June 2012.  All banks were requested to give priority to advances to disabled persons.
AGENDA 20 - DIFFERENTIAL RATE OF INTEREST SCHEME (DRI) 

Advances under DRI scheme have decreased by 1.82 crore over June 2012. The figure of DRI advances of 0.001% of total advances is far behind from the benchmark of 1% of previous year’s Net Bank Credit.  All banks were requested to intensify efforts for enhancement of advances under the Scheme.

AGENDA 21 - CREDIT FLOW TO EX-SERVICEMEN & WIDOWS OF EX-SERVICEMEN AND SEMFEX SCHEME: 

Advances to Ex-Servicemen and widows of Ex-Servicemen have been sanctioned aggregating Rs. 9.63 crore to 244 beneficiaries during the quarter June 2013.  All banks were requested to increase advances to  Ex-Servicemen and Widows of Ex-Servicemen.

.

AGENDA 22 - IMPLEMENTATION OF REVIVAL, REFORM AND RESTRUCTURING PACKAGE FOR HANDLOOM SECTOR
Shri Bhatia informed that the implementation of this financial package is being monitored by the State Implementing Monitoring Review Committee (SIMRC) in Delhi State.  The Chartered Accountants for Special Audit of eligible handloom cooperative societies have been appointed by the Govt of NCTD on the recommendations of NABARD.  He requested all banks to provide cooperation to the State Govt. in implementation of the packages.

AGENDA 23 - AUTOMATION OF STATE TREASURY

Representative from Finance Department of GNCT of Delhi informed that GNCT of Delhi is in the process of implementation of its own integrated Financial and accounting system. The system will also include the automation of the State treasury. As on date GNCT of Delhi has 25 treasuries which are presently handling the business of the salary payment of the 110 departments of the Government through 1500 drawing and disbursing officers. He further informed that the proposed integrated Financial and accounting system not only includes automation of State treasury but also gives the common system to all stake holders like tax payers, drawing /disbursing officer. It will minimize the manual intervention as it will provide online facilities. He further stated that GNCTD is in the process of selection of the system integrators who will build, develop and implement the system. It is expected that the system will be placed within a period of one year. 

AGENDA 24 - DETECTION AND IMPOUNDING OF COUNTERFEIT NOTES

Reserve Bank of India has issued Master Circular No. DCM (FNVD) No. G-16.01.05/2012-12 dated 02.07.2012 on Detection & Impounding of Counterfeit Notes.  Only 15 banks have reported detection of counterfeit notes to RBI during the quarter.  All banks were requested to strictly comply with the RBI instructions.
AGENDA 25 – POSITION OF ONSITE ATMs IN 8 DISTRICTS IDENTIFIED FOR DBT 

8 districts of Delhi State have been identified for DBT.  As per the directions of the Govt. of India every bank branch in the identified districts should have onsite ATM. There are 2,069 bank branches operating in these 8 identified districts, of which 1,574 branches are having onsite ATMs.  All concerned banks were requested to install onsite ATMs at the remaining branches immediately.   
Shri Rajat Sachar inquired to know about the difficulties being faced by the banks in installation of onsite ATMs. Shri Nayyar informed the issues faced by banks. He stated that some of the branches are on the Ist Floor or second floor. In some of the cases landlord of the branch premises are not allowing installation of ATMs. He informed that now since it has been clarified that ATM installation within the 100m radius around the branch will be treated as onsite ATM, banks may ensure installation of onsite ATM with every branch. 
AGENDA 26 – GREEN INITIATIVES  

As per DFS, Ministry of Finance directions all disbursements/payments, except for petty payments, should be made direct to the accounts.  The use of electronic mode of payments is beneficial to all concerned.   All banks were requested to sensitize their staff to make e-payments as per GOI directions.

AGENDA 27 -  FAILED ATM TRANSACTIONS 
The incidences of failed ATM transactions are increasing with the increase in ATM transactions. Shri Bhatia requested that all banks should ensure that their ATMs are working properly and in case of any dispute regarding ATM transactions, the same should be resolved immediately
AGENDA 28 - CERSAI  
The Central Registry of Securitization Asset Reconstruction and Security Interest of India (CERSAI) was promoted by the GOI to prevent frauds involving multiple lending by different banks on the same immovable property.  The company is providing the platform for filing registration of transactions of Securitization, Asset reconstruction and Security interest by the banks and financial institutions.  Any person can search and inspect the records maintained by the Registry on payment of prescribed fees.  All banks were requested to file transactions on CERSAI portal.

AGENDA 29 - REVIVAL OF THE STALLED RESIDENTIAL PROJECTS

All banks have reported that there is no stalled residential project for want of funds in Delhi State.
AGENDA 30 - FINANCE TO TENANT / LESSEE FARMERS
Shri Bhatia stated that it has been pointed out at the level of GOI / RBI that banks are reluctant in extending credit to tenant / lessee farmers in various States.  He requested all banks to extend credit to tenant / lessee farmers as per RBI guidelines and ensure that this category of farmers do not face any hardship in obtaining loans from banks.

AGENDA 31 - ASSIGNMENT OF LEAD BANK RESPONSIBILITY IN ALL 11 DISTRICTS OF DELHI STATE 

For extending Financial Inclusion Programme in Urban Areas, RBI has assigned Lead Bank responsibility in all the 11 districts of Delhi State to 5 banks.  All concerned banks were requested to start Lead Bank Offices in the districts allotted to them immediately.

AGENDA 32 - OBTAINING LIFE CERTIFICATES FROM THE BENEFICIARIES OF FINANCIAL ASSISTANCE SCHEMES OF THE DEPTT. OF SOCIAL WELFARE, GOVT. OF NCT OF DELHI
The Hon’ble Minister, Social Welfare, Govt. of NCT of Delhi had conducted a meeting of all banks on 15/05/2013 with a view to discuss the matter of obtaining of life certificates from the beneficiaries of financial assistance schemes of the Deptt. of Social Welfare, Govt. of NCT of Delhi by the bank branches where such beneficiaries are having their accounts. The banks had shown reluctance on the issue with the plea that their branches are already overburdened with the work load.  The Secretary (Finance), Govt. of NCT of Delhi had desired that this issue should be discussed in the SLBC Meeting.  Shri Bhatia placed the issue before the House for discussion.

Representative from Social Welfare Department stated that the banks can obtain life certificates in the month of November from pensioners each year and GNCT of Delhi will take care of the financial implications.

Shri Deepak Singhal opined that it is not fair to burden the banks to obtain life certificates  of beneficiaries /customers except for pensioners.  Ms. Sonali Sen Gupta stated that it is the primary responsibility of the State Govt. of ensuring whether the beneficiaries are alive or not. This similar scheme is being run by Haryana Govt. successfully where banks are not required to obtain the life certificate as same is being done by the State Government.  Shri Singhal also pointed out that Welfare Department of GNCT of Delhi is not authorizing banks to release the pension to the beneficiaries. He stated that since Welfare Department is releasing the funds so it is their responsibility to obtain life certificate from beneficiaries and banks will find it extremely difficult doing it.
It was decided by the House that this task is to be done at Govt. of Delhi level and not by the banks.
AGENDA 33 – CONCESSIONAL CREDIT TO PERSONS WITH DISABILITIES (PwDs)
The National Handicapped Finance and Development Corporation (NHFDC) was set up by the Ministry of Social Justice & Empowerment, Govt. of India in 1997.  NHFDC is functioning as an apex institution for promoting economic development activities and self employment ventures for the benefit of Persons with Disabilities(PwDs).  NHFDC has recently tied up with 3 PSBs (Bank of Baroda, Andhra Bank and IDBI Bank) and 24 RRBs for flow of collateral free concessional credit to PwDs for self employment under Credit Guarantee Scheme of the Govt. of India.  These banks will also extend education loans to eligible students with disabilities for higher education in India or abroad at concessional rates.  The entire loan extended to PwDs for above purpose shall be refinanced by NHFDC to the concerned bank.  The partner bank will be able to earn 3% interest margin on above loans extended to PwDs.  Shri Bhatia requested all other banks to initiate action for entering into agreement with NHFDC for flow of concessional credit to PwDs.

OPEN DISCUSSION

· Representative from NHB informed the House about the credit risk guarantee cum housing fund which is on similar lines of CGTMSE. It has been set up by Ministry of Housing and Urban Poverty Alleviation and is being managed by NHB. He requested all the member banks to forward the guarantee application forms of eligible Housing loan portfolio.
VOTE OF THANKS BY SHRI  S. DEVASEELAN, DGM, BANK OF BARODA
Shri S. Devaseelan, DGM, Bank of Baroda started by wishing all present.  He thanked all the dignitaries for actively grading the deliberation and giving their advice and action points also on the various Agenda. He stated that most of the deliberations were focused on DBT and all banks are rising up to the occasion to every aspect of DBT. He appreciated the work done by bankers in Dilli Annashree Yojana. He conveyed his appreciation to SLBC for coordinating the whole work related to all banks.  He stated that all Banks have taken note of the concerns raised by the various departments of the State Govt.  He assured the State Govt. on behalf of all member banks  that full support shall be provided by all banks in implementing DBT. He thanked all participants for attending the meeting and participating actively in the deliberations. 
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ANNEXURE – 1

LIST OF PARTICIPANTS OF 72nd SLBC MEETING FOR THE QUARTER ENDED JUNE. 2013

GOVT. OF INDIA / STATE GOVERNMENT (NCT OF DELHI)  

	S.

NO.
	NAME
	DESIGNATION
	NAME OF DEPTT.
	TELE/ MOBILE NO.


	1
	Sh. Rajat Sachar 
	Economic Advisor
	D.F.S


	9868538030

	2
	Sh. K.Mahesh
	Spl. Commisssioner (Industries)
	Govt. of NCT of Delhi 
	9891687870

	3.
	Sh. S.M. Ali
	Add. Director (Social Welfare)
	Govt. of NCT of Delhi
	9650131666

	4.
	Sh. Udit Prakash Rai
	DM, (North West)
	Govt. of NCT of Delhi
	9650458255

	5.
	Sh. Vinod Kumar
	Dy. Secretary (Finance)
	Govt. of NCT of Delhi
	9811871386

	6.
	Sh. B.R. Singh
	Spl. Commissioner (F&CS)
	Govt. of NCT of Delhi
	7838383058

	7.
	Sh. Prakash Chand
	Dy. Controller of Finance
	Finance Deptt.
	9868893039

	8.
	Ms. Esther Kar
	Joint Secretary
	National Comm. For Minorities
	24693639

	9.
	Sh. V.M. Jha


	Director
	MSME
	8527885023

	10.
	Sh. Anurag Srivastava
	Dy. Director (MSME-DI)
	Govt. of NCT of Delhi
	9899545513

	11.
	Ms. Anjali Jiwari
	Welfare Officer
	Deptt. Of Social Welfare
	9810534382

	12.
	Sh. R.P. Meena


	Dy. Director (SC/ST/OBC/Minorities) Welfare
	Govt. of NCT of Delhi
	9999456947

	13.
	Sh. N.K. Khare
	Asstt. Director
	KVIC
	8130560942

	14.
	Sh. H.S. Hooda
	Margin Money Officer (PMEGP)
	KVIC, New Delhi
	9968854772 23412796

	15.
	Sh. Kaushal Kishore
	J.D.A (Agri)
	Dev.Dept. Govt. of NCT of Delhi
	8860116639

	16.
	Sh. C.P. Singh
	Extension Assistant (Agriculture)
	Dev.Dept. Govt. of NCT of Delhi
	9968260467 23714472

	17.
	Ms. Usha kaushik
	AAO
	Govt. of NCT of Delhi
	9868900883

	18.
	Sh. R.C. Kataria
	Assistant ( Finance- Deptt.)
	Govt. of NCT of Delhi
	9899685669


RBI / NABARD / CO-OPERATIVE BANK / FINANCIAL INSTITUTIONS / PRIVATE BANKS

	S.

NO.
	NAME
	DESIGNATION
	NAME OF DEPTT./ BANK
	TELE/MOBILE NO.

	1.
	Sh. Deepak Singhal
	Regional Director
	RBI
	9582333369

23452145

	2.
	Smt. Sonali Sen Gupta
	General Manager
	RBI
	9560710063

23452145

	3.
	Sh. Avinash Kapoor
	AGM
	RBI
	8527833775

	4.
	Sh.P.C. Chaudhry
	General Manager
	NABARD
	9971216214

	5.
	Ms. Joan R Blah
	AGM
	NABARD
	41539356

	6.
	Sh. R.N. Karthikiyan
	Manager
	NHB
	8130498073

	7.
	Sh. Ranjana Bhattacharya
	AGM
	SIDBI
	9654222793

	8.
	Sh. Sandeep Mathur
	 VP
	Axis bank
	9971395568

	9.
	Sh. A.K.Bansal
	Fin. Analyst
	DSCB
	7838529252

23281875

	10.
	Sh. Sanjeev kumar
	Zonal Head
	HDFC Bank
	9310768090

	11.
	Sh. K.S. Swaminathan
	Vice President
	HDFC Bank
	9313425230

	12.
	Sh.Pankaj Gadgil
	Zonal Head
	ICICI Bank
	8447375577

	13.
	Sh.Subhod Panlam
	AGM
	ICICI BANK
	8527299720

	14.
	Sh. Gaurangini Jain
	Regional Head
	ICICI Bank
	9958159977

	15.
	Sh. Ranbir Singh Yadav
	Zonal Manager
	ICICI Bank
	9971773930

	16.
	Sh. MD. Sagiruddin
	Manager
	ICICI Bank
	8130792120

	17.
	Sh. Anuj Pandey
	Vice President
	IndusInd bank
	9711318998

	18.
	Ms. Upasana
	Vice President
	IndusInd bank
	9711318998

	19.
	Sh. Ganesh Vaishnavi
	Executive Manager
	J&K Bank
	8860550990

	20.
	Sh. B.M Mehta
	Regional Manager
	Nainital Bank
	9871966900


PUBLIC SECTOR BANKS

	S.

NO.
	NAME
	DESIGNATION
	NAME OF BANK
	TELE/MOBILE NO.

	1.
	Sh. D.K. Sinha
	Dy. General Manager
	Allahabad Bank
	9013347493

	2.
	Sh. G. K. Bhargava
	Sr. Manager
	Allahabad Bank
	9810487888

23363757

	3.
	Sh. Ajay Gupta
	DGM
	Andhra Bank
	8130715556

	4.
	Sh. G. Ranganathan
	Sr. Manager
	Andhra Bank
	9953306198

	5.
	Sh.S. Devaseelan
	Dy. General Manager
	Bank of Baroda
	9717004757

	6.
	Sh. D. Ganguli
	Sr. Manager
	Bank of Baroda
	9560212401 

	7.
	Sh. YPS Verma
	LDM
	Bank of Baroda
	8130674400

	8.
	Sh. S. Nandi
	Asst.General Manager 
	Bank of India  
	9910020995

	9.
	Sh. Amarjit Singh
	Officer
	Bank of India
	9873478434

28844095 

	10.
	Sh. R.C. Goyal
	Chief Manager
	Bank of Maharashtra
	9910332958

	11.
	Ms. Vartika Bhardwaj
	Manager
	Bank of Maharashtra
	9717188044

	12.
	Sh. Mukesh Mahajan
	Dy. General Manager
	Canara Bank
	9891101112

	13.
	Sh. Dushyant Dash
	Sr. Manager
	Canara Bank
	9312250137

	14.
	Sh. Shammi Kaplish
	Dy. General Manager
	Central Bank of India
	9999917110

	15.
	Sh. D.B Pandey
	Sr. Manager
	Central Bank of India 
	9717022082

	16.
	Sh. Sudhir Pradhan
	Asst.General Manager
	Corporation Bank
	9910039557

	17.
	Sh. G.C Viswanatha
	Chief Manager
	Corporation Bank
	8826494989

	18.
	Sh. Dinesh Kumar
	Dy. Zonal Manager
	Dena Bank
	9582117638

	19.
	Sh. Kapil Vashisht 
	Dy. General Manager
	IDBI Bank
	9560305559

	20.
	Sh. Dhiraj Dixit
	AGM
	IDBI Bank
	9899602134

	21.
	Sh. Ajay Kumar Sharma
	AGM 
	Indian Bank
	9560193535

	22.
	Sh. V. Raghu Vatsa Chari
	Dy. General Manager
	Indian Overseas Bank
	9910011421

	23.
	Sh. B.N Meena
	Sr. Manager
	Indian Overseas Bank
	9971647931

	24.
	Sh. Dinesh Saxena
	AGM 
	PNB
	8130607474

	25.
	Sh. S. K. Gupta 
	LDM
	PNB
	8826938222

	26.
	Sh. Raj Kumar Kalra
	Sr. Manager
	PNB
	9910622456

	27.
	Sh. Subhash Kawtra
	DGM
	P& Sindh Bank
	9818330224

	28.
	Sh. Mukesh Khare
	DGM
	SBI
	8130355655

	29.
	Sh. V.K. Ahuja
	AGM
	SBI
	9871110861

	30.
	Sh. Sunil Sharma
	Lead District Manager
	SBI
	9910065484

	31.
	Sh. V.D. Garg
	AGM
	SBBJ
	9829303777

	32.
	Sh. Anupam Mahajan
	AGM
	State Bank of Patiala
	9810806486

	33.
	Sh. Rajneesh Kumar
	Manager
	State Bank of Patiala
	9971533805

	34.
	Sh. Abhay Kumar
	Manager
	State Bank of Mysore
	9911266833

	35.
	Sh. P.K. Das
	AGM(RO)
	SBM
	9958633137

	36.
	Sh. V.N.R.K. Murtha
	Chief Manager
	SBH
	9441011021

	37.
	Sh. V.S. Rao
	DGM
	SBT
	9958206207

	38.
	Sh.S.S Hegde
	AGM
	Syndicate Bank
	9968309052

	39.
	Sh. V.B Goel
	Sr. Manager
	Syndicate Bank
	9968309180

	40.
	Sh. V.K. Chawla
	DGM
	Union Bank of India 
	8130278312

	41.
	Sh. C.S. Kashir
	Chief Manager
	Uco Bank
	9958127422

	42.
	Sh. Nagesh Choudhary
	Sr. Manager
	Union Bank of India 
	9810659396

	43.
	Sh. Mithlesh Kumar Srivastava
	AGM
	United Bank of India
	9718171934

	44.
	Sh. Ajit Kumar
	Manager
	United Bank of India
	9555380220

	45.
	Sh. R.K. Kaushik
	AGM
	UCO Bank
	01149498269

	46.
	Sh. A.P. Singh
	DGM
	Vijaya Bank
	8130121999


CONVENOR BANK

	S.

NO.
	NAME
	DESIGNATION
	NAME OF BANK
	TELE/MOBILE NO.

	1.
	Sh. Bhupinder Nayyar
	Executive Director
	OBC
	4126555

8130655655

	2.
	Smt. Vidyavati Rudra
	General Manager
	OBC
	8527355155

23417801

	3.
	Sh. S.P. Bhatia
	DGM
	SLBC, OBC
	8527331117

49270902

	4.
	Sh. Amarjit Singh
	AGM
	SLBC, OBC
	8130136161

	5.
	Sh. Lalit Mehra
	Chief Manager,LDM
	OBC
	9999388631

	6.
	Sh. Arun Gupta
	Chief Manager
	SLBC, OBC
	
9899120077

49270933

	7.
	Sh Bimal .K. Pandey
	ARM
	SLBC, OBC
	8800169269

	8.
	Sh. Arun Kr Miglani
	ARM
	SLBC, OBC
	9873480300

	9.
	Sh. B.D. Sharma
	Manager
	SLBC,OBC
	9899765530

	10.
	Sh. Tanuj Rastogi
	Officer 
	SLBC,OBC
	9213200476

	11.
	Sh. Pawan Garg
	Officer
	SLBC,OBC
	9818423108

	12.
	Meenu Gupta
	Manager
	OBC
	9555671762

	13.
	Ms. Khuspreet Chawla
	Officer
	OBC
	8285629665
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