MINUTES OF THE SPECIAL SLBC MEETING FOR DBTL HELD ON  31.12.2013
In view of the launch of Direct Benefit cash transfer for DBTL customers of Delhi w.e.f. 01.01.2014, a special SLBC meeting was held on 31.12.2013 at Hotel Connaught, New Delhi. The meeting was chaired by Shri Bhupinder Nayyar, Executive Director, OBC and graced by the presence of Sh. Anurag Jain, Joint Secretary, DFS, MoF, Govt. of India, Sh. Alok Tripathi, Director (LPG), Ministry of Petroleum & Natural Gas, Government of India, Sh. Rakesh Kr. Gupta, US, DFS, MoF, Govt. of India, Ms. Sonali Sen Gupta, GM, RBI. Other present included Controlling Heads of member banks, representatives of Oil Marketing Companies (OMCs), DCOs appointed by OMCs and Lead District Managers (LDMs) of all 11 Districts of Delhi. List of participants is placed at Annexure-1.

Sh Bhatia, DGM (SLBC) welcomed all the participants to the meeting. He apprised the House that the meeting was specifically called to review the progress of DBTL scheme in Delhi State. He then requested Smt. Vidyavati Rudra, GM (SLBC Convenor) to deliver her welcome address.
WELCOME ADDRESS BY SMT. VIDYAVATI RUDRA, GENERAL MANAGER, ORIENTAL BANK OF COMMERCE AND SLBC CONVENOR:

Smt. Vidyavati Rudra, SLBC Convenor, welcomed all and thanked the participants for attending the special SLBC meeting convened in connection with augmentation of DBTL/DBT process in Delhi. She informed the House that Govt. of India has decided to roll out Direct Benefit Transfer to LPG beneficiaries (DBTL) from 01.01.2014 in the entire State of Delhi covering all 11 Districts. She informed that Delhi is having 48,47,933 LPG beneficiaries, out of which, Aadhaar number of 14,89,927 beneficiaries have been seeded in the records of Oil Marketing companies, whereas Aadhaar seeding/mapping in the bank accounts has been completed in 4,96,216 accounts. She stated that only 10.24% of the total DBTL beneficiaries have been seeded /mapped by the banks so far against 30.73% Aadhaar seeding by OMCs, thus having a gap of 20.49% on part of Banks, whereas 83,346 bank accounts of beneficiaries opened by Banks in various schemes under DBT 69,951 accounts have been seeded with Aadhaar numbers.
Smt. Rudra informed the House that SLBC has been conducting meetings with OMCs officials at regular intervals as well as weekly meetings with LDMs of all 11 Districts to review the progress and augmentation of Aadhaar seeding process in the accounts of beneficiaries, which is also attended by representatives of OMCs. She numerated various measures being taken by Banks as well as OMCs for getting the process expedited, such as advertisement/publicity in the shape of SMS to consumers, using the services of tele-callers for delivering the messages to individual beneficiaries for Aadhaar seeding in their accounts, displaying posters/banners in the Bank branches/ OMC dealers and other common places. SLBC, on its own part, has also given Aadhaar seeding advertisements in leading newspapers from time to time to create awareness among masses at large regarding DBTL scheme. However, she reiterated that the position of Aadhaar Seeding was not encouraging and needed extra efforts to be undertaken on part of all to complete this process expeditiously.
ADDRESS BY SHRI  ALOK TRIPATHI, DIRECTOR (LPG), MINISTRY OF PETROLEUM AND NATURAL GAS.
Sh. Alok Tripathi thanked SLBC for arranging special SLBC meeting for DBTL only. He informed the House that MoPNG has already covered 3.53 crore LPG consumers out of 11.38 crore total consumers and Rs. 2000 crore subsidy has already been transferred to the beneficiaries. He informed the House that a consumer needed to share his/her Aadhaar details with OMCs and required to link his Aadhaar number with OMCs by filling LPG fill up form and submit it to the LPG distributor. Customer also needed to fill the Bank linkage form and submit it to his bank. He can also submit the bank linkage form by dropping it into the drop box placed at each LPG distributor office, which is handed over to the LDMs for their onward submission of forms so collected to the concerned bank branches.
Sh. Tripathi informed the House that DBTL had been successfully implemented in 5 phases in various parts of country and it is hoped that it will also be implemented successfully in Delhi State under Phase-6. He stated that Aadhaar card enrolment in Delhi State was good at around 97% and around 80-85% of these people would be already having their Aadhaar card with them. He stated that there was a need for wide publicity for this purpose. He further stated that various public platforms such as FM Radio, websites, etc. be utilised for creating public awareness.  He informed the House that banks can download the Gap List from their portal and can seed Aadhaar number in bank accounts of consumers based on that.
Sh. Tripathi stated that accuracy in Aadhaar number seeding is very important and it must be ensured that correct Aadhaar number is seeded into correct LPG consumer account and correct bank account. He further stated that correct seeding is very important to avoid complaints in future. He opined that there should be a strong grievance handling mechanism both at OMCs level and at banks level to attend to any complaint from consumers.  
ADDRESS BY MS. SONALI SEN GUPTA, GENERAL MANAGER, RBI
Ms. Sonali Sen Gupta stated that RBI has also issued guidelines for implementing DBT from time to time and referred to guidelines issued by RBI during May & July 2013 in this regard. She stated that banks were advised to adopt camp mode for opening of bank accounts of beneficiaries and to take all measures for seeding Aadhaar number in bank accounts of beneficiaries.
She further stated that RBI had already instructed banks for putting up strong grievance handling mechanism.  

ADDRESS BY SHRI  BHUPINDER NAYYAR, EXECUTIVE DIRECTOR, OBC
Sh. Bhupinder Nayyar welcomed all. He emphasized over the importance of DBT and DBTL schemes and informed the House that these are such important schemes of Government of India that EDs of all the banks have been nominated as Nodal officers for their respective banks. He stated that DBTL scheme has been launched by Government of India in all sincerity and it must be ensured that it is implemented successfully. He further stated that because of the above, there was a need for meeting of all the stakeholders under one roof and therefore Special SLBC meeting has been organized.
Sh. Nayyar informed the House that every week Sh. Anurag Jain, JS, DFS, MoF holds Video conferencing meeting with all the EDs of banks to review the status and progress made in this regard. He stated that importance of the scheme could be gauged by this. 

Shri Nayyar stated that there were three dimensions to the scheme, first being opening of bank accounts of each customer which was not a problem since accounts of almost every beneficiary had been opened.  He further stated that second aspect was to seed Aadhaar number of beneficiary to his bank account number and mapping the same to mapper of NPCI. He opined that Aadhaar seeding in the database of OMCs and banks was proving to be a challenge.
Shri Nayyar stated that third aspect was to ensure availability of delivery channels so that beneficiaries could easily withdraw the subsidy received by them. He stated that it was also not a problem in Delhi as there were bank branches and ATMs in every nook and corner of the city. He requested all bankers to ensure availability of On Site ATMs in every branch in the State by March-2014.

Speaking on increasing awareness of consumers for linking their Aadhaar number, Sh. Nayyar requested all bankers to put up banners in every branch. He stated that newspaper advertisements should be carried from time to time. He suggested various modes for creating awareness among public and stated that services of SMS, emails, banners, newspaper advertisements, Radio advertisements can be utilized for the purpose. Shri Nayyar requested the representatives of OMCs and banks to participate whole heartedly in this prestigious scheme of Government of India. 

ADDRESS BY SHRI  ANURAG JAIN, JS, DFS, MoF, GOVT OF INDIA
Sh. Jain stated that DBT and DBTL were the most important programmes of Government of India. Shri Jain further stated that accounts of all the beneficiaries were required to be opened, which by and large has been achieved and next was to seed the Aadhaar number in bank account and map it in mapper of NPCI.
Sh. Jain informed the House that for smooth roll out of DBT, it had been decided that each bank would appoint a Nodal Officer of the rank of AGM at State level for coordinating in DBT/DBTL, with whom the SLBC GM of the State would have weekly meeting to review the progress. He further stated that SLBC was also required to hold a weekly review meeting with LDMs.

Sh. Jain stated that Delhi gets noticed at the country level very easily and therefore all needed to be extra careful for successful implementation of DBT and DBTL here. 
He further stated that practice of Aadhaar seeding in case of DBTL is different as compared to DBT as banks do not get the list of beneficiaries with bank account number and Aadhaar number for seeding as was in case of DBT but banks were required to seed the Aadhaar number from Aadhaar forms put in by consumers in the Drop Boxes placed at the offices of distributors of LPG. He requested all concerned to speed up the process as the deadline for completion had been set up as 31st March 2014. He further stated that all the EDs of the banks have been given user-id and password of the portal of Ministry of Petroleum and Natural gas from where Gap List of Aadhaar seeding can be downloaded. He requested Sh. Tripathi that bank Aadhaar linkage forms made available at the offices of LPG distributors should have column for Bank/Branch name and address so that form may be sent to correct branch by the LDM. 

Sh. Jain requested all bankers to chalk out strategy for seeding Aadhaar number of beneficiaries of DBTL. 
OPEN DISCUSSION

Sh. Tripathi requested all present to visit portal of Ministry of Petroleum and Natural Gas at web address www.petroleum.nic.in/DBTL. Sh. Anurag Jain requested SLBC to ensure newspaper advertisement in local language. Sh. Nayyar assured Sh. Jain for doing the needful and also suggested that activity of sending bulk SMSs to all registered customers could be repeated after 01.01.2014. He requested all banks to follow the same. Sh. Jain suggested DCOs and LDMs to be in regular touch and work in close co-ordination. He suggested creating groups for the purpose and circulating the contact details to all. Sh. Jain suggested SLBC to hold a separate meeting of LDMs and DCOs for ensuring better co-ordination among them.
Representatives of OMCs inquired as to whether subsidy could be transferred through Post offices. Sh. Jain assured them to revert after checking the technical readiness of Post Offices for the same.

Some of the LDMs informed the House that a few of the LPG distributors were not giving bank Aadhaar linkage forms to the customers. Sh. Tripathi requested OMCs to check and resolve the same. Sh. Jain inquired from LDMs the frequency of collection of forms by them from drop boxes, to which LDMs informed that they were able to collect those once in a week due to constraints on part of limited number of staff in LDM offices. Sh. Jain directed banks to strengthen the LDM offices by deputing more staff there. Some of the LDMs informed the House that some of the dealers were not fully aware and requested OMCs to sensitize them by calling a separate meeting. 

VOTE OF THANKS BY SHRI  S. R. SHARMA, FGM, PNB
Shri Sharma, Field General Manager, PNB, thanked SLBC for conducting the meeting and stated that importance of meeting could be judged by the very fact that Executive Director and two General Managers and one from Convenor bank were present among Controlling Heads to participate in the meeting on the last day of quarterly closing for Dec-2013. He further stated that meeting had been graced by the presence of esteemed Government officials and RBI along with the Controlling Heads of member banks and OMCs. He thanked all Government officials, RBI, member banks and OMCs for attending the meeting. He stated that deliberations were fruitful and hoped that DBTL would be implemented smoothly in the State.    
******  
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