MINUTES OF THE 68TH STATE LEVEL BANKERS’ COMMITTEE MEETING FOR THE QUARTER ENDED JUNE  2012 HELD ON 14.08.2012
MINUTES OF THE MEETING 

The 68th SLBC Meeting of Delhi State, for the quarter ended June 2012, was held on 14th Aug, 2012 at Hotel 'Le-Meridian', New Delhi.  The meeting was chaired by Shri V. Kannan, Executive Director, Oriental Bank of Commerce and attended by the representatives of Ministry of Finance, Govt. of India, Govt. of NCT of Delhi, Reserve Bank of India, NABARD, NHB and member banks as per the list placed at Annexure-1.

Smt. Vidyavati Rudra, General Manager, Oriental Bank of Commerce welcomed Shri V. Kannan, Executive Director, OBC, Shri Chandan Sinha, Regional Director, RBI, Shri Rajat Sachar, Economic Advisor, Ministry of Finance, Govt. of India, Ms. Sonali Sen Gupta, General Manager, RBI, Dr. G. Mallikarjun, DGM, Banking Ombudsmen, Shri R.K. Ahuja, Dy. Secretary (Finance), Govt. of NCT of Delhi, Shri S. K. Singh, Dy. Commissioner(Industries)er, Govt. of NCT of Delhi, Shri N.A. Sukhatakner, DGM, NABARD and other officials from various departments and member banks.   

She stated that CD ratio of the State has gone up to 93.30% as on June 2012 and CD Ratio of Delhi Rural has increased showing a growth of 117.95% YOY basis  due to advances  of around Rs.4000 crore to  FCI by  a rural branch of Central Bank of India.  The Priority Sector Advances have increased marginally on YOY basis. Smt. Rudra requested the House that at least 25-30% increase should be achieved in Priority Sector Advances and vigorous efforts should be made to achieve the target.  As regards Financial Inclusion Plan, 109 villages out of allotted 110 villages have been covered and one village remains uncovered. She requested IDBI Bank to take immediate action to cover the village Nithari under Financial Inclusion. Smt. Rudra informed the House that RBI has directed that all the unbanked villages with population less than 2000 are  to be provided banking facilities in a time bound manner.  She requested LDM to draw a road map for provision of banking services to all such villages as per RBI guidelines.
Smt. Rudra informed the House of the Drive for opening of accounts of Migrant Labour and Street Vendors/ Hawkers being coordinated by SLBC as per the guidelines of DoFS, Ministry of Finance, Government of India.
She  concluded her address by requesting Shri. V. Kannan, Executive Director, Oriental Bank of Commerce to preside over the Meeting and deliver Key Note Address.

ADDRESS BY SHRI  V. KANNAN, EXECUTIVE DIRECTOR, OBC
Shri V. Kannan welcomed Shri Chandan Sinha, Regional Director, RBI, Shri Rajat Sachar, Economic Advisor, Ministry of Finance, Govt. of India, Ms. Sonali Sen Gupta, General Manager, RBI, Dr. G. Mallikarjun, DGM, Banking Ombudsmen, Shri R.K. Ahuja, Dy. Secretary (Finance), Govt. of NCT of Delhi, Shri S. K. Singh, Dy. Commissioner(Industries), Govt. of NCT of Delhi, Shri N.A. Sukhatakner, DGM, NABARD and other officials from various Govt. Departments and member banks and stated that through SLBC platform all stakeholders come together to decide on the future course of action for smooth implementation of directions of RBI and Govt. of India.
He stated that Reserve Bank of India in its Monetary Policy Review on 31st. July, 2012 has cut SLR by 1.00% indicating that more funds will be available with the banks for lending for productive purposes. The projection for growth of GDP for 2012-13 has been revised to 6.5%, as normally the banking sector grows by an index of 2.5X, it is expected to grow at a rate of around 16%.  Reserve Bank of India has projected deposits of Scheduled Commercial Banks to grow by 16% and non-food credit by 17% in 2012-13. The RBI has issued Master Circulars on various parameters in the first week of July, 2012 and the revised guidelines on Priority Sector have also been issued by them. Some of the advances which were earlier eligible for classification as indirect agriculture advances have been shifted which shall impact the performance figures of all the banks. He  suggested that we must follow the new Priority Sector definitions and achieve targets.  Shri Kannan stated that banks must ensure that timely credit is made available to productive sectors.
Shri Kannan stated that major portion of the Priority Sector Advances in NCT should be towards the SME clusters which have been identified by RBI so that we not only achieve the general prescription of 20% growth in SME sector but same shall also enable us to fulfil the Priority Sector targets.  Annual Credit Plan is a good indicator to know how much money is made available for the productive sectors and therefore its achievement is very important. In the first quarter we have been able to achieve only 15.57% of the ACP targets. He  urged all bankers to ensure that ACP disbursements take place during the current quarter and coming quarters.
He requested IDBI Bank to cover the remaining village under FIP immediately.  He further stressed that bringing the unbanked villages under banking fold is not the sole aim of Financial Inclusion Plan but enabling the people to operate their accounts and do banking transactions is also a very important part of it.   Shri Kannan further stated that banks should now concentrate on increasing the number of transactions in such centres as good amount of investment has been made on covering these villages under Financial Inclusion Plan.
Shri Kannan mentioned that a drive to open accounts of migrant labour and street vendors/hawkers in Delhi and NCR has been initiated by the Department of Financial Services, Ministry of Finance, Govt. of India and as SLBC Convenor, OBC is coordinating it. A 24X7 dedicated Call Centre has been set-up and a Toll-Free Number, SMS facility and e-mail ID have been created and details circulated.  
He informed the House about the latest guidelines issued by RBI on June 06,2012 on Financial Literacy Centres informing that while the existing FLCCs would continue to function with a renewed focus on financial literacy, Lead Banks have been advised to set up Financial Literacy Centres (FLCs) in each of the Lead District Manager (LDM) office in a time bound manner. This will lead to opening of 630 plus FLCs in all the districts throughout the country. In addition to the above, banks may consider setting up need based FLCs in other locations as well. Further, financial literacy activities will also be undertaken by all the rural branches of Scheduled Commercial Banks including RRBs. Shri Kannan once again requested that Financial Literacy and Credit Counselling should take place for all the eligible persons.
Drawing attention of the House towards Geographical Information System(GIS), Shri Kannan requested LDM and all bankers to ensure that the data in GIS module, developed by the Department of Financial Services, Ministry of Finance in coordination with National Informatics Centre, is regularly updated.  Drawing the attention of the House towards the delayed sanctions and disbursements in SJSRY and PMEGP Schemes, he requested all bankers to ensure that there is  no undue delay in sanction and disbursement of advances for all the Government Sponsored Schemes.
He informed the House that the Ministry of Finance, Department of Financial Services, Govt. of India has sent guidelines on Strategy and Approach for Electronic Benefit Transfer(EBT). Expeditious introduction of EBT will not only bring transparency and greater efficiency in the transfer of benefits but will also reduce pressure on the bank branches.
ADDRESS BY SHRI CHANDAN SINHA, REGIONAL DIRECTOR, RBI    
Shri Sinha started his speech by wishing Shri V. Kannan, Executive Director, OBC, Smt. Vidyavati Rudra, General Manager, Oriental Bank of Commerce, Shri Rajat Sachar, Economic Advisor, Ministry of Finance, Govt.  of India, other Govt. officials, bankers and other functionaries.   

He stated that ACP targets for this year were kept only about 50% of the previous year and therefore achievement in first quarter should have been better than the current achievement of 15.57% .Shri Sinha hoped that the achievement under ACP would improve during the second quarter and overall target would be achieved by December 2012.
Shri Sinha expressed concern on low percentage of Priority Sector Advances in the State which stood at 12.82%. He stated that the Agriculture Advances is only 2.41% which is understandable considering the fact that the land is not available  to the required extent and some of the farmers fall outside the Priority Sector purview. Shri Sinha further stated that there is a large potential in MSE sector particularly services sector of MSE in Delhi State. MSME sector growth in credit was satisfactory last year which was more than 20% except that share of the Micro segment  in MSME was only 33% which should have been about 55%.This year the target would be 60%.
He stated that CD ratio of the State remains high and attributed the same to the presence of Large Corporates in the State which is typical of the large metropolitan area.  Speaking on Financial Inclusion, Shri Sinha stated that banks must now concentrate on increasing transactions in accounts and generate business so that Financial Inclusion becomes  commercially viable. 
He informed the House that bank branches nearby to schools have been identified for opening of accounts of school children though there is no data to show how many accounts have been opened. He informed that there are 949 schools and about 6.75 lac beneficiaries. He further informed that there are around 5.75 lac beneficiaries for Social Security Schemes of Delhi Government. He stated that there should not be any difficulty in linking all the beneficiaries with banks as banking network already exists and therefore EBT transfer should not be difficult.

He further informed the House about the drive by the Government of India for opening of no-frill accounts of migrant labours and  street vendors/hawkers and informed that 51 locations and 144 night shelters  have already been identified by the SLBC.  He stated that all such beneficiaries would become potential customers of the banks in due course of time for deposits and advances and requested all banks to concentrate on opening of  accounts of these beneficiaries. 
Shri Sinha desired that from next meeting onward we should get some data which would reflect the progress made under above three initiatives.
He further stated that one additional responsibility which has come to the SLBC is with regard to monitoring of counterfeit currency. The RBI collects data with regard to detection of fake notes. Except for few banks, most of the Public Sector Banks are lagging far behind in detection, impounding and reporting of counterfeit currency notes. Shri Sinha stressed that fake currency notes should invariably be impounded and reported and should not go back to the system.  He also stated that banks should also ensure that only genuine currency notes are delivered by their ATMs. 
ADDRESS BY SHRI RAJAT SACHAR, FINANCIAL ADVISOR, DFS, MINISTRY OF FINANCE, GOVT. OF INDIA    
Shri Sachar initiated his address by wishing all dignitaries on the dais and other participants.   He stated that this is his first meeting of SLBC of Delhi State though he had attended the SLBC of Haryana and Punjab. Shri Sachar further stated that SLBC is a wonderful institution where all the stakeholders responsible for the smooth extension of the financial services in the State come together and try and resolve the issues.
Shri Sachar informed the House that Government is very serious on Financial Inclusion and EBT and the department has issued a number of circulars on the subjects. He further informed that as per census data,  about 77% of the Household in Delhi are already availing banking services which is a fairly good figure as compared to national average which is about 58.7%, which means only 23% of the Households are remaining to be covered in Delhi.  He said that covering the last mile is the biggest challenge. He expressed confidence that the bankers will try and do it as quickly as possible. He further stated that from Financial Inclusion flows the  advantages of EBT which the Government is wanting to do in a big way. He further informed the House that an experiment is going on in Alwar about distribution of kerosene subsidy and as the initial results are very encouraging, the Government would like to extend it  through banks as quickly as possible.
He also emphasized the need for  the coverage of urban areas and deciding  some timeline for the same. He further suggested that SLBC should have some mechanism to monitor the progress made in this area regularly.
He further informed the House that RBI has brought out a report on FLCC and requested the House to follow the same.  Shri Sachar hoped that RBI instructions of opening FLC at LDM office and improving the quality of material, training etc. have been  complied with  by the banks.
Shri Sachar stated that SLBC is an ideal forum for State Government to resolve the issues and monitoring the progress of their Schemes and suggested that the State Government should be represented by  senior level. 

Touching upon the issue of Automation of State Treasuries and linking it with banks, Shri Sachar informed that House that it has been tried out by some State Governments with wonderful results. He requested Government of Delhi to implement the same at the earliest.
ADDRESS BY DR. G. MALLIKARJUN, DGM, BANKING OMBUDSMEN    
Dr. Mallikarjun initiated his address by wishing all and informed the House that Banking Ombudsmen has completed 17 years of its implementation. He further informed that 30th June is the year end for office of Banking Ombudsmen.   He shared the highlights of the Banking Ombudsmen, New Delhi Report 2012-13 with the House.  He  requested the  banks to educate their customers that they should approach banks first with their grievances and if it is not resolved by the banks only then they should approach Banking Ombudsmen.

He expressed concern  that when officials from Banking Ombudsmen visit  the branches on surprise visits,  it is often found that details of Banking Ombudsmen office under whose jurisdiction branch falls, is not properly displayed in the branch premises despite clear-cut guidelines in this regard by the Banking Ombudsmen office.
He  informed the House in detail about the different types of complaints being received and informed the House about the pro-active measures that banks can take to reduce the number of complaints from customers. He further stated that customers should be informed of the risks and safety precautions to be taken while delivering ATM cards so that number of complaints would come down. 
He stated that proper KYC, due diligence in passing of cheques and close  monitoring of new accounts are keys for avoiding and reducing the incidents of frauds. He also said that complaints about mis-selling of product are also coming, especially from senior citizens.  He further stated that latest developments to look forward to are setting up of an internal committee by RBI to have examination on amendments of Banking Ombudsmen Schemes by  August, 2012. BCSBI code of commitment is also about to be modified. Public comments will be called before amendment of the same. He  further informed the House about National Financial Literacy Missions Document which talks about multiple ways of bringing Financial Literacy. 
ADDRESS BY SHRI N. A. SUKHATAKNER, DGM, NABARD
Shri Sukhatakner wished V. Kannan, Executive Director, OBC, Shri Chandan Sinha, Regional Director, RBI, Shri Rajat Sachar, Economic Advisor, Ministry of Finance, Govt. of India, other dignitaries on dais and all other participants.
He started his address by stating that current year has been a difficult period all over the country because of the deficient rain fall and several states have been affected by the drought conditions. He stated that conditions of the farmers in Delhi would be similar to those in other States of the country. He informed the House that NABARD is working in close co-ordination with Ministry of Agriculture and very soon some measures for the farmers would be declared.
He further stated  that achievement under ACP till the end of first quarter is 15.7% and we have to makeup this deficiency in second quarter. NABARD has started preparing Base PLP (Potential Lending Planning) for five years and then updation will be done every year. He said that on 13.08.2012  NABARD  had pre-PLP meeting with all the bankers and it has a  plan of around Rs.316 crore for 2013-14.

He expressed concern on shrinkage of rural area in Delhi due to urbanization which has resulted in very few farming activities  left in Delhi and suggested that bankers should concentrate on the non-farm sector activities to achieve the targets. He further suggested that there are many such activities and NABARD can extend help to all bankers for the same.
Shri Sukhatakner informed the House that NABARD has already launched a very successful pilot project in Vellupuram in Tamilnadu regarding Mobile Enabled KCC and NABARD is planning to extend this project to other areas. He further informed that through this application farmers can not only do banking activities but also order fertilizers, pesticides and seeds etc. through their mobile phone from the comfort of their home and the dealers account automatically gets settled. 
He further informed the House about other two other initiatives  being conducted by NABARD, ATM enabled KCC and UIDAI’s “Aadhar” enabled KCC. He further stated that Aadhar enabled KCC has already been launched in two districts of Bihar and shall be launched all over the country next year.
He stated that NABARD is working with SHG movement since 1992 and now since the SHGs have matured, NABARD has launched SHG-2 and it will now  focus on making SHGs entrepreneurs. They can start bigger activities. He said that  support from banks is needed to give bigger amount of credit to SHGs. He further said that another move by NABARD is Joint Liability Groups. He said that if the bankers  finance two JLG groups there will be peer pressure as well as availability of collateral. He further said that  some of the JLGs can be scarred out of SHGs which are good  ones having entrepreneurial skill. They can be given bigger credit.
Shri Sukhatakner suggested that bankers should invariably attend the Block Level Bankers Meeting and submit LBRs regularly. He stated that wherever LBR system is strong, there is no problem in providing data to the government, controller or higher authorities.  Shri Sukhatakner concluded his speech by requesting the bankers to concentrate on rain deficient areas in the state of Delhi. 

ADDRESS BY SHRI R. K. AHUJA, DY. SECRETARY, GOVT. OF NCT OF DELHI
Sh Ahuja wished all present  and informed the House that benefits to the beneficiaries of various welfare Schemes of Government of NCT of Delhi are transferred through Bank accounts electronically. He further stated that Govt. of Delhi has initiated the process of opening of bank accounts of all the eligible students of Delhi in association with PNB so that due benefits can be transferred to them electronically. He stated that it is a huge activity as accounts of around 12 lacs students are to be opened and every year around 2 lacs more accounts need  to be opened due to addition of new students. 
In response to  a clarification sought by  Ms. Sonali Sengupta,General Manager, RPCD, RBI, New Delhi that in the meeting held on 03.08.2012 under the Chairmanship of the Special Secretary to Chief Minister of Delhi State, it was informed  that five lac Households are yet to be covered for transfer of social benefits, Shri Ahuja stated that there may be difference in identifying actual and general social benefit recipients but whoever has been identified, funds are being transferred to him through ECS through RBI. He further stated that it is a continuous process because the people keep attaining  the age of 60 years and there is a continuous  addition of population which they have to identify by applying certain parameters.
Shri Ahuja further stated that Government of Delhi has proposed that bank officials can be given the power of Recovery Officer Grade-I to recover banks dues from the borrowers and requested view of bankers on the same.
ADDRESS BY SHRI PARKASH CHAND, DY. CONTROLLER OF ACCOUNTS, PRINCIPAL ACCOUNTS OFFICE, GOVT. OF NCT OF DELHI

Shri Parkash Chand wished all present and informed  the House that e-Payment system was introduced by Govt. of NCT of Delhi in year 2001 and in the first phase, the  distribution of salaries of employees of Govt. of NCT of Delhi was shifted to e-payment mode and during the second phase between year 2002 to 2003 distribution of benefits of the Social Welfare Schemes were covered under electronic mode.
As regards payment to students, he informed the House that Government of Delhi had engaged PNB and  around 10 to 12 lac students are to be covered and every year 2 lac more accounts need to be opened due to addition of new students which is a challenging  task.  He hoped to achieve the same within next one and half years.
He further informed the House that the Govt. of NCT of Delhi has  introduced the system of payment to vendors and suppliers through electronic mode. He said that as   on date their  banker SBI is not able to process the same through their own system and SBI has informed the Govt. of NCT of Delhi  to process the same through manual transactions. He  requested SBI to allow them  to process transactions online. He further requested RBI to accept the transactions through online mode and allow them online settlement.
ADDRESS BY SHRI B. N. JHA, DGM, ORIENTAL BANK OF COMMERCE
Shri Jha welcomed all present and greeted all on the auspicious occasion of forthcoming Independence Day on behalf of SLBC team.
Shri Jha expressed gratitude to all bankers for providing the quarterly data and informed the House that data from all the banks have  been received  and there is no repetition of data in the Agenda Book. 
Expressing concern on late and incomplete submission of data by the member banks, Sh Jha stated that the stipulated date for receiving the quarterly data is within 15 days  after end of  the quarter but banks send the data as late as 29 or 30 days after the end of the quarter and most of the times the data has  to be called again from the concerned banks on account of the same being  incorrect or incomplete. As a result, it becomes very difficult for SLBC to compile the data and prepare Agenda Book in time. Shri Jha requested all the Controlling Heads to ensure correct and timely submission of data to SLBC.
Shri Jha reviewed the performance of SLBC Member Banks for the quarter ended June 2012 and covered the following points: 

AGENDA WISE DISCUSSION

AGENDA 1 – CONFIRMATION OF MINUTES OF 67TH SLBC MEETING   

Shri Jha informed the House that the minutes of 67th SLBC Meeting were already sent to all concerned.  Since no suggestion has been received, the minutes were  taken as confirmed.

AGENDA 2 -  ACTION POINTS OF 67TH MEETING
Shri Jha informed that the Action Points which emerged during the 67th SLBC Meeting and Action Taken on the same were given on page 20-21 of Agenda Book.  Priority Sector Lending is not increasing.  He requested all SLBC Member Banks to increase Priority Sector Lending.  One village, Nithari,  remains to  be covered under FIP.  He again requested IDBI Bank to inform the timeline to cover the same. Representative from IDBI bank assured the House that the village shall be covered by 30th Sep, 2012.
AGENDA 3 - CREDIT DEPOSIT RATIO                   
Shri Jha informed that CD Ratio of all banks has increased from 88.44% as on June 2011 to 93.19% as on June 2012.  CD Ratio of Delhi Rural has increased from 72.21% to 190.16% during the same period.   He requested all  banks to further improve CD Ratio.
AGENDA 4 - FINANCIAL INCLUSION (FI)   

Shri  Jha informed    that 110 villages  were to be  covered in Delhi State under FIP by 
31/03/2012.  Only one village is now left for coverage under FIP.  The concerned bank, 

IDBI Bank has assured to cover the village, Nithari, by 30th September, 2012.  

Ultra Small Branches  Shri Jha informed that as per Government guidelines Ultra Small Branches are to be opened in all villages which are covered by BCAs and where opening of regular brick and mortar branch is not feasible presently.  He requested all member banks to open Ultra Small Branches at the earliest.
Visits to Allotted Villages Shri Jha requested all member banks to inform name and  designation of the officials designated for visiting the allotted villages alongwith day and time specified for the visits to SLBC Convenor.
Opening of "No-Frill" Accounts and issuance of GCCs  Shri Jha Informed that the Banks have opened 19,81,299 "No-Frill" accounts.   3756 GCCs with loan amount of Rs. 244.63 lacs have been issued upto 30.06.2012.  He requested all banks to instruct branches under their control to open No-Frill Accounts and issue GCCs on priority basis. 
ICT based Financial Inclusion  Shri Jha Informed that ICT Based facilities are being provided in 84 villages as on 30.06.2012. 26352 Smart Cards have been issued. 757764 Accounts have been opened so far.  He requested all Member Banks to provide ICT Based facilities to maximum villages.

Geographical Information System Shri Jha Informed that the Ministry of Finance has sent user manual for Geographical Information System (GIS) to all banks and application to facilitate the PSBs to enter the data of banking amenities is available on the website of the Department of Financial Services, MoF.  He requested all SLBC Member Banks to send the data called by the Lead Bank immediately.  He also requested the Lead District Manager to ensure that the data in GIS module is regularly updated as new branches get opened, BCAs get engaged, ATMs get installed and Currency Chests get opened. 
Financial Literacy and Credit Counselling Centres (FLCC) & Financial Literacy Centres (FLCs) Shri Jha Informed that two FLCCs are working in Delhi State presently.  Reserve Bank of India has sent new guidelines on FLCs recently vide circular dated 06.06.2012. The RBI Circular has been forwarded to all SLBC Member Banks by us.  RBI has also advised all banks vide their Circular dated 01/08/2012 to provide financial literacy and consultancy support to MSE clients.  Banks may either separately set up special cells at their branches or vertically integrate this function in the Financial Literacy Centres (FLCs) set up by them. He requested all banks to ensure compliance of the RBI guidelines.  
Electronic Benefit Transfer (EBT) Scheme  Shri Jha informed that EBT is one of the products offered under Financial Inclusion which facilitates payments to reach the intended beneficiaries through bank accounts.  The Ministry of Finance, Government of India has recently sent guidelines on Strategy and Approach for Electronic Benefit Transfer vide circular dated 26.06.2012.  He requested the State Government and all SLBC Member Banks to ensure that all benefits being provided by the State Government should be transferred through EBT.
 Provision of Banking Services in Villages with population 1600 to 2000  Shri Jha informed that the Ministry of Finance, Government of India has directed that all villages of 1600 to 2000 population as per 2001 census shall also be covered under Swabhimaan, the financial inclusion campaign.   Accordingly, exercise of identification of uncovered villages with population of 1600 to 2000 as per 2001 census has been done at our level and no village has been identified as uncovered with population of 1600 to 2000 in Delhi State.
Provision of Banking Services in Villages with population below 2000 Shri Jha informed that the Reserve Bank of India has directed that all unbanked villages of population less than 2000 (as per 2001 census) should be provided banking facilities in a time bound manner.  He requested the Lead District Manager to constitute a Sub-Committee of the District Consultative Committee (DCC) to draw up a roadmap for provision of banking services in every village having a population below 2000 (as per 2001 census) as per RBI guidelines.  
Urban Financial Inclusion – Launch of Campaign to ensure at least one bank account for each family Shri Jha informed that the in order to provide banking services to entire population residing in Urban and Metro Centres –so as to financially include the urban poor, slum dwellers and the inhabitants of urban/metro villages and facilitate electronic benefit transfer in respect of benefit/ subsidies under various Government Schemes directly into the account of the beneficiaries residing at these centres, it has been decided by the Ministry of finance to take the campaign to ensure one bank account per family should also be launched in such Urban areas for the purpose of Urban Financial Inclusion.  Detailed guidelines have been given in MoF circular dated 24.07. 2012.  He requested all SLBC Member Banks to ensure compliance of the same. 
Financial Inclusion drive to open Bank Accounts of Migrant Labour and Street Vendors/Hawkers in Urban Areas Shri Jha informed that  to inculcate savings habits and to extend banking facilities to the migrant labour and street vendors/hawkers in urban areas, a drive to open accounts of migrant labour and street vendors/ hawkers in urban areas has been initiated by the Ministry of Finance, Government of India.  The drive has been initiated initially in Delhi and NCR which is being co-ordinated by SLBC Convenor Bank – Oriental Bank of Commerce.  A 24X7 Call Centre has started functioning to reply to the queries of the persons intending to open accounts in any of the Public Sector Banks. Toll Free Number is 1800-1800-124.  SMS Number is 88267-31122 and e-mail ID is slbcdelhi@gmail.com.   A Simplified Uniform Saving Bank Account Opening Form has also been devised and format of the same has been sent to all banks by the Ministry of Finance.  The MoF has advised all banks to nominate one “Nodal Officer” for this drive.  SLBC Convenor has also requested all banks to send contact details of their Nodal Officers.  However, some banks have not sent the details till date.  He requested all PSU Banks to (i) immediately send contact details of Nodal Officers to SLBC Convenor immediately, if not sent earlier (ii) take active interest for making the drive successful and open maximum accounts and  (iii) send information on opening of such accounts to SLBC Convenor as per the format already sent. 
AGENDA 5 -  ACHIEVEMENT UNDER ANNUAL CREDIT PLAN DURING 2011-12 

Shri Jha informed that only 15.57% of overall ACP targets has been achieved during the 
first Quarter. The achievement so far cannot be said to be satisfactory.  He requested 
all concerned banks to ensure 100% achievement of targets during the year.

AGENDA 6 - PRIORITY SECTOR LENDING          

Shri Jha informed that the Priority Sector Advances have increased by Rs. 563.97 crore on YOY basis and decreased by Rs. 1486.91 crore over the last quarter. The percentage of Priority Sector Advances to Total Advances has also decreased to 11.82% as on 30/06/2012 as compared to 13.16% as on 30/06/2011. The advances under Education Loan Scheme have decreased by Rs. 7.74 Crore on YOY basis. However, advances to SC/STs have increased by Rs. 64.15 Crore on YOY basis.  He requested all banks to increase Priority Sector Advances.

AGENDA 7 - AGRICULTURAL ADVANCES 
Shri Jha informed that the total Agriculture Advances have decreased by Rs.948.90 crore on YOY basis and decreased by Rs. 1202.26 crore during the quarter under review.  Agriculture Advances stood at 2.25% of Total Advances as on 30/06/2012 as compared to 2.73% as on 30/06/2011.  He requested all banks to increase Agriculture Advances.
AGENDA 8 - MICRO, SMALL & MEDIUM ENTERPRISES (MSE & MSME) ADVANCES  

Shri Jha informed that the Advances under MSE Sector have increased by Rs.1597.80 crore on YOY basis.  Advances under MSME Sector have increased by Rs.10994.46 crore on YOY basis.  Amount under CGTMSE Scheme have increased by Rs. 360.28 crore  on YOY basis.  He requested all banks to increase advances under MSME Sector.
AGENDA 9 - HOUSING FINANCE 
Shri Jha informed that the Direct Housing Finance has increased by Rs.3463.85 crore on YOY basis. Indirect Housing Finance has increased by Rs. 706.60 crore on YOY basis. Total Housing Finance has increased by Rs.4170.45 crore on YOY basis. He requested all banks to further increase Housing Finance.  Shri Jha informed that the 1% Interest Subvention Scheme is in operation since October 1, 2009. He requested all banks to generate more public awareness about the benefits of the Scheme and ensure vigorous implementation of the Scheme.  Shri Jha informed that the Reverse Mortgage Scheme was introduced in the Union Budget 2007-2008. He requested all banks to take initiatives for Implementation of the Scheme.  
AGENDA 10 - PMEGP
Shri Jha informed that against a target of 321 projects 31 loans have been sanctioned 
and 24 loans have been disbursed upto 30.06.2012. This is hardly 10% achievement. He requested all banks to step up their efforts for achieving the targets.  He also informed that banks have not reported the cumulative position of applications by adding the applications pending as on 31/03/2012.  He requested all banks to report cumulative position in future.
Shri S.P. Singh, Director, KVIC showed concern on poor  performance under PMEGP Scheme. He informed the House that out of 2500 applications received by KVIC/KVIB last year only 195 applicants were sanctioned under PMEGP Scheme.  It was agreed that all the  PMEGP applications received upto  15th July, 2012 shall be  disposed of by 15th Sep, 2012. 

AGENDA 11 - SJSRY 

Shri Jha informed that against 85 applications received, only 10 applications have been 
sanctioned and 6 applications have been disbursed.  There are 56 applications pending as on 30.06.2012. He requested all concerned banks to immediately disburse the sanctioned loans and dispose of all pending applications and achieve their targets.
AGENDA 12 - RECOVERY OF ADVANCES
Shri Jha informed percentage of recovery in various sectors.  He  also informed that the Revenue Department of Delhi Government has proposed that the bank officials can be conferred powers of Assistant Collector Grade-I if requested  by  the concerned bank and such incumbent officer would be competent to effect recovery of outstanding bank dues under the existing Act. SLBC convenor has sent the above proposal of Delhi Government to all SLBC member banks with a request to examine the same and send their views. He requested all member banks to send their views on the matter to SLBC Convenor immediately.
AGENDA 13 - KISAN CREDIT CARD
Shri Jha informed that 449 KCCs have been issued by all the banks during the current quarter taking cumulative figure to 9015. He requested all banks to look into the matter and initiate necessary steps to improve the position with regard to issuance of Kisan Credit Cards to farmers.  He also informed that RBI has issued certain modifications to their earlier Circular dated 11/05/2012 on KCC.  The revised guidelines have been conveyed vide RBI Circular dated 08/08/2012, a copy of which has been provided  in the folders of all the participants.  He requested all banks to ensure strict compliance of the revised guidelines.   Scale of Finance for the year 2012-13 was also  placed in the folders of the participants.
SWAROZGAR CREDIT CARD SCHEME
Shri Jha stated that NABARD vide letter dated  16.07.2012 has informed target of 500 SCCs for the State of NCT of Delhi for the year 2012-13. This target has been allocated among SLBC member banks. He requested all concerned banks to achieve the targets.

AGENDA 14 - SELF HELP GROUP
Shri Jha informed that 62 SHGs have been formed during the quarter under review and total 3520 SHGs have been formed upto the quarter under review. Further 1953 Groups have been linked and loans amounting Rs.2298.73 lacs have been disbursed. He requested that the involvements of banks are required in formation and linkage of Self Help Groups.  Special emphasis should be made by the Banks on the villages allotted to them under FI Plan for formation and linkage of Self Help Group in such villages.

AGENDA 14 A - JOINT LIABILITY GROUPS 

Shri Jha informed that only four groups of JLGs formation have been reported by banks during the quarter under review.  Corporation Bank has formed 3 JLGs and Oriental Bank of Commerce has formed 1 JLG.  He requested all banks to take active interest in formation of JLGs.
AGENDA 15 - ADVANCES TO WOMEN ENTREPRENEUR
Shri Jha informed that Advances to Women Entrepreneur have increased by Rs. 449.32 crore on YOY basis.  He requested all banks to increase advances to women entrepreneur. 

AGENDA 16 - ADVANCES TO WEAKER SECTIONS 

Shri Jha informed that Advances to Weaker Section have increased by Rs. 28.44 crore on YOY basis.  He requested all banks to ensure disposal of proposals belonging to Weaker Section on priority basis.
AGENDA 17 - ADVANCES TO MINORITY COMMUNITIES
Shri Jha informed that Advances to 'Minority Communities' have increased by Rs.820.88 crore on YOY basis.   He requested all banks to give priority to advances to minority communities.

AGENDA 18 - CREDIT FLOW TO DISABLED PERSONS 

Shri Jha informed that Advances to Disabled Persons have increased by Rs.106.75 crore on YOY basis.  He requested all banks to increase advances under this category.
AGENDA 19 - DIFFERENTIAL RATE OF INTEREST SCHEME (DRI) 

Shri Jha informed that Advances under DRI Scheme has increased by Rs.3.54 Crore on YOY basis.   He stated that the figure of DRI advances of 0.003% of total advances is far behind in achieving the benchmark of 1% of previous year’s Net Bank Credit.   He requested all banks to intensify efforts for increase of advances under the Scheme.

AGENDA  20 - CREDIT FLOW TO EX-SERVICEMEN & WIDOWS OF EX-SERVICEMEN AND SEMFEX SCHEME
Shri Jha informed that Advances to Ex-Servicemen and Widows of Ex-Servicemen have been sanctioned aggregating Rs.953.50 lacs to 488 beneficiaries during the year 2011-12 and Rs.1076.00 lacs to 227 beneficiaries during the current year upto June-2012.   He requested all banks to give priority to the applications under this category.
AGENDA 21 - IMPLEMENTATION OF REVIVAL, REFORM AND RESTRUCTURING PACKAGE FOR HANDLOOM SECTOR
Shri Jha informed that the Financial Package of Rs. 3,889 crore for loan waiver of Handloom Sector has been approved by the Cabinet Committee on Economic Affairs on 24th November, 2011.  The Comprehensive Package for the Handloom Sector for Rs. 2,362 crore has also been approved by the Cabinet on 18th December, 2011.  The Government of India, Ministry of Textiles has already communicated the guidelines for implementation of Financial Packages for Handloom Sector with   the   advice to   all concerned to ensure compliance of the same.   He requested all member banks to ensure that the Packages announced by the Government are effectively implemented.  He also requested all member  banks to send progress made in implementation of Packages to SLBC Convenor immediately. 

AGENDA 22 – AUTOMATION OF STATE TREASURY

Shri Jha stated that the matter of Automation of State Treasury was also taken up in the last SLBC Meeting and the necessary follow up was made with the State Government.  The State Government has informed that they are in the process of full Automation of State Treasury.  Shri Jha requested the State Government to expedite the work.
AGENDA 23 – DETECTION AND IMPOUNDING OF COUNTERFEIT NOTES

	Shri Jha informed the House that the Reserve Bank of India has recently issued Master Circular No. DCM (FNVD) No. G-16.01.05/2012-12 dated 02.07.2012 on Detection & Impounding of Counterfeit Notes (placed at Page No. 119 of the Agenda Book).  He requested all banks to comply with the RBI guidelines contained in the above Circular and ensure that the counterfeit notes coming to them should be impounded, reported and do not go back to the system.

	
	


AGENDA 24 - INSTALLATION AND MANAGEMENT OF CASH DISPENSERS (CDs)  UNDER OPEX MODEL

Shri Jha informed that the Ministry of Finance has directed that for all future requirements of ATM deployments, Banks must adopt OPEX Model. To meet this objective, MoF has divided the entire country in 16 geographical clusters and assigned the said clusters to 6 identified Lead Consortium Banks (LCBs) for floating the common tender on behalf of all PSBs.  He requested all member banks to convey the details of their targets for installation of CDs as well as the District-Month-wise number of CDs to be installed in Delhi/NCR to us during the period of Aug-12 to Mar-14 in enclosed Format P-1.  He stated that banks should immediately finalize the sites for installation of CDs in consultation with the selected vendor, and expedite the process of site preparation as per RFP.  He also requested all banks to take necessary steps to install CD at one Pilot site in Delhi/NCR region and confirm installation to SLBC Convenor  with address details of the said site by 20.09.2012.
OPEN DISCUSSION
· Representative from National Housing Bank gave a presentation on Credit Risk Guarantee Fund Scheme for Low Income Housing (CRGFS) formulated by the Government of India for housing loans upto Rs. 5 lacs to eligible borrowers.
· Shri S.P. Singh, State Director, KVIC took up the matter of pending PMEGP applications and non-achievement of targets under PMEGP Scheme in the State.  
He informed the House that pending applications as on 31/03/2012 were carried forward with the concerned bank branches with the message to consider these applications in the current year.  He showed his concern over poor performance of banks under the Scheme in the State.  Shri V. Kannan advised all banks to dispose of all pending applications within one month and achieve the targets. 
VOTE OF THANKS BY SHRI  H. SACHDEV, GM, STATE BANK OF PATIALA

Shri Sachdeva started his address by wishing all present.  He stated that it is his privilege to propose a Vote of Thanks.  He stated that good deliberations have taken place in the meeting.   He acknowledged the contribution of each one of the participants for making the discussions live and effective.   He also stated that a lot of efforts have been made by OBC in preparing Agenda items for today’s meeting as all the latest guidelines of RBI and Ministry of Finance have been included.  He congratulated OBC for successfully conducting the meeting.  He thanked to Shri V. Kannan, Executive Director, OBC for chairing the meeting.  He thanked to other dignitaries on the dais for sharing their views with the House.  He also thanked all others for attending the meeting.
*****
ANNEXURE – 1

LIST OF PARTICIPANTS OF 68th SLBC MEETING FOR THE QUARTER ENDED JUNE 2012
GOVT. OF INDIA / STATE GOVERNMENT (NCT OF DELHI)  

	S.

NO.
	NAME
	DESIGNATION
	NAME OF DEPTT.
	TELE/ MOBILE NO.


	1
	Sh. Rajat Sachar
	Economic Advisor
	Deptt. of Financial Services, MoF, GOI
	9868538030, 23745128

	2
	Sh. S.K. Singh
	Dy. Commissioner
	Govt. of NCT of Delhi
	9910913881, 22157015

	3.
	Sh. S.P. Singh
	Director
	KVIC
	9810025651, 23418620

	4.
	Sh. R. K. Ahuja
	Dy. Secretary (Finance)
	Govt. of NCT of Delhi
	23340673, 9312295131

	5.
	Sh. Prakash Chand
	Dy. Controller of Accounts
	Govt. of NCT of Delhi
	9868893039, 23370766

	6.
	Sh. S.S. Dhankar
	Asstt. Director
	KVIC
	23418620, 9953507548

	7.
	Sh. Vinod Kumar
	Superintendent (Fin.) 
	Govt. of NCT of Delhi
	9811871386, 23392416

	8.
	Ms. Usha Kaushik
	AAO (Tech.)
	Govt. of NCT of Delhi
	9868900883, 23370869

	9.
	Sh. H.S. Hooda
	Nodal Officer (PMEGP)
	KVIC
	9968854772, 23412796

	10.
	Sh. Manveer Singh
	Development Officer
	KVIB
	8826268621

	11.
	Sh. N.A. Sukhatakner
	Dy. General Manager
	NABARD
	9594005100

	12.
	Sh. Subodh Kumar
	Manager
	NABARD
	9718064234

	13.
	Sh. C.P. Singh
	Extension Assistant (Agriculture)
	Joint Director (Agriculture)
	9968260467, 23714472


RBI / NABARD / CO-OPERATIVE BANK / FINANCIAL INSTITUTIONS / PRIVATE BANKS

	S.

NO.
	NAME
	DESIGNATION
	NAME OF DEPTT./ BANK
	TELE/ MOBILE NO.

	1.
	Sh. Chandan Sinha
	Regional Director
	Reserve Bank of India
	9582333369

	2.
	Smt. Sonali Sen Gupta
	General Manager
	Reserve Bank of India
	9560710063

	3.
	Dr. G. Mallikarjun
	Dy. General Manager
	Reserve Bank of India
	09650154646

	4.
	Sh. Avinash Kapoor
	Asstt. General Manager
	RBI
	8527833775

	5.
	Sh. A.P. Saxena
	Dy. General Manager
	NHB
	9717691279, 24655366

	6.
	R.N. Kartaekeyan
	Manager
	NHB
	9891578485

	7.
	Sh. T.A. Srinivasan
	Director
	National Commission for Minorities
	9999670967, 24601752

	8.
	Ravinder Gurtoo
	Sr. Executive
	J&K Bank
	9999045307

	9.
	Sh. Subodh Gautam
	Asstt. General Manager
	ICICI Bank
	8527299720

	10.
	Sh. Kamal Singh
	Asstt. General Manager
	ICICI Bank
	9999058136

	11.
	Sh.Rajendran Rm
	Zonal Manager
	ICICI BANK
	30597135 9560907543

	12.
	Lalit Pareek
	Sr. Vice President
	HDFC Bank
	9350024710

	13.
	Sh. K.S. Swaminathan
	
Vice President
	HDFC Bank
	9313425230

	14.
	Sh. A.K.Bansal
	Fin. Analyst
	DSCB
	7838529252, 23281875

	15.
	Sh. Lalit Chopra
	Circle Head & VP
	Axis Bank
	8826375511

	16.
	Sh. Rajesh Kumar
	Vice President
	Axis bank
	9873607978, 43506578

	17.
	Sh. S. Mukharjee
	Asstt. VP
	Axis Bank
	9999916777, 43506567


PUBLIC SECTOR BANKS

	S.

NO.
	NAME
	DESIGNATION
	NAME OF BANK
	OFF. TEL. /

MOBILE NO.

	1.
	Sh. H.R. Jat
	Asstt. General Manager
	State Bank of India
	9871114834, 23407125

	2.
	Sh. M.K. Sharma
	Asstt. General Manager
	State Bank of India
	9868392002, 23407105

	3.
	Sh. H.P. Suman
	Lead District Manager
	State Bank of India
	9811807013, 23407126

	4.
	Sh. Ravinder Prakash
	Dy. Manager
	State Bank of India
	9910047949, 23407126

	5.
	Sh. A.P. Singh
	Dy. General Manager
	Vijaya Bank
	8130121999, 23705770

	6.
	Sh. C.K. Bhardwaj
	Chief Manager
	UCO Bank
	8447113820, 23753827

	7.
	Ms. Pallavi Jain
	Manager
	UCO Bank
	9910603283, 349498236

	8.
	Sh. A. Swarup
	Dy. General Manager
	Union Bank of India 
	8130362888, 23366041

	9.
	Sh. Nagesh Choudhar
	Sr. Manager
	Union Bank of India 
	9810659396

	10.
	Sh. Kamlesh Prasad
	Chief Manager
	United Bank of India
	9711578791, 23361151

	11.
	Sh. Dasari Balakrishan
	Chief Manager 
	Syndicate Bank
	9968309187, 23073108

	12
	Sh. J.A. Khan
	Manager
	State Bank of Travancore
	9818274886, 28751649

	13
	Sh. H. Sachdev
	General Manager
	State Bank of Patiala
	9971996199

	14.
	Sh. Rajnesh Kumar
	Manager
	State Bank of Patiala
	9971533800, 24366085

	15.
	Sh. P.K. Das
	Asstt. General Manager
	State Bank of Mysore
	9958633137, 27010421

	16.
	Ms. Gunjan Singhal
	Dy. Manager
	State Bank of Mysore
	9971993074

	17.
	Sh. L. Ramesh
	Asstt, General Manager
	State Bank of Hyderabad
	8826543534

	18.
	Sh. K.K. Sinha
	Manager
	Punjab National Bank
	8130167848, 25814458

	19.
	Sh. M. Somasunder
	Asstt. General Manager 
	Punjab National Bank
	8800496679, 25744475

	20.
	Sh. Manoj Kumar
	Asstt. General Manager
	IDBI Bank
	9871719927

	21.
	Sh. Kapil Vashisht 
	Dy. General Manager
	IDBI Bank
	9560305559

	22.
	Sh. D.V. Rao
	Asstt. General Manager
	Indian Overseas Bank
	9717005460

	23.
	Sh. A.K. Bajpai
	Dy. General Manager
	Indian Bank
	9818224968

	24.
	Sh. Atul Sharma
	Dy. General Manager
	Dena Bank
	9582645430

	25.
	Sh. Guruharinadha Rao
	Dy. General Manager
	Corporation Bank
	9910339283

	26.
	Sh. A.K. Bansal
	Asstt. Regional Manager
	Central Bank of India
	9891877980

	27.
	Sh. Manak Chand
	Sr. Manager
	Central Bank of India 
	9818279267, 2364141

	28.
	Sh. Ashok Aggarwal
	Dy. General Manager
	Canara Bank
	9971089367

	29.
	Sh. Dushyant Dash
	Sr. Manager
	Canara Bank
	9312250137, 26291260

	30.
	Sh. B.R. Kalive
	Dy. General Manager
	Bank of Maharashtra
	9810992276

	31.
	Sh. Devender Sharma
	Asstt. General Manager
	Bank of India  
	23311557

	32.
	Sh. Amarjit Singh
	Officer
	Bank of India
	9873478434, 28844095

	33.
	Sh. Devaseelan
	Dy. General Manager
	Bank Baroda
	9717004757

	34.
	Sh. D. Ganguli
	Sr. Manager
	Bank of Baroda
	9560212401, 49104928

	35.
	Sh. Vipul Singla
	Dy. General Manager
	Allahabad Bank
	9650778111, 23345518

	36.
	Sh. G. K. Bhargava
	Sr. Manager
	Allahabad Bank
	9810487888,
9540172100, 23363757

	37.
	Sh. R. Kapoor
	SM (S)
	Andhra Bank
	9810420809, 2581938

	38.
	Sh. G.PL Bhatanagar
	Dy. General Manager
	Ahdhra Bank
	9717700131

	39.
	Sh. M.K. Rizada
	Asstt. General Manager
	State Bank of Bikaner & Jaipur
	9654462120


CONVENOR BANK

	S.NO
	NAME
	DESIGNATION
	NAME OF BANK
	OFF. TELE NO.

	1.
	Sh. V. Kannan
	Executive Director
	Oriental Bank of Commerce
	

	2.
	Smt. Vidyavati Rudra
	General Manager
	Oriental Bank of Commerce
	9527355155, 49270901

	3.
	Sh. S.N. Chopra
	General Manager
	Oriental Bank of Commerce
	9810119572

	4.
	Sh. B.N. Jha
	Dy. General Manager
	SLBC, OBC
	8527331117, 49270902

	5.
	Sh. Ravinder Yadav
	Asstt. General Manager
	Oriental Bank of Commerce
	8527210011, 4162147

	6.
	Sh. Arun Gupta
	Chief Manager
	SLBC, OBC
	9899120077, 49270933, 

	7.
	Sh. Bimal Kisore Pandey
	Asstt. Regional Manager
	SLBC, OBC
	8800169269,  49270908

	8.
	Sh. Arun Kr Miglani
	Asstt. Regional Manager
	SLBC, OBC
	9873480300,  49270908

	9.
	Sh. Jitender Sharma
	Officer
	SLBC, OBC
	9968315447,  49270908

	10.
	Ms. Gunjan Trehan
	Manager
	Oriental Bank of Commerce
	9871997687

	11.
	Ms. Harshita Dhawan
	Manager
	Oriental Bank of Commerce
	9711996144

	12
	Ms. Charu Gupta
	Officer
	Oriental Bank of Commerce
	8826469057

	13.
	Meenu Gupta
	Manager
	Oriental Bank of Commerce
	9555671762
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