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MINUTES OF 1 MEETING OF SLBC-NCT OF DELHI

26th March, 202'l
The 102"d SLBC Meeting of NCT of Delhi was convened by Punjab National Bank, on 26u March 202'l
through Virlual Mode. The meeting was chaired by Sh. Swarup Kumar Saha, Executive Direclor-Punjab
National Bank and attended by Sh Ajay Kumar, Regional Director-RBl, Ms. Jasmine James, Dy.
Secretary, Department of Financial Services, Ministry of Finance, Govt of lndia; Mr. Ravi Dadhich,
Special Secretary (Finance)-GNCTD, lvlr. l,iladhup Vyas, Secretary cum Commissioner (Development),
l\rs Anita Patnaik, General lranager (FIDD)- RBl, Sh. R. V. Ramakrishna, GeneratManageF NABARD.

Besides, Sh. Anil Bansal, ceneral l,ilanager, Convenor SLBC-DELHl, and Sh. Mukesh Sethi,
Dy General lranager, Functional He€d, SLBC-Delhi, Controlling Heads/ Representatives of lrember
Banks of SLBC-Delhi, LDMS, offlcials of Reserve Bank of lndia, NABARD, Cenkal covt and Govt. of
NCT of Delhi also participated in the meeting

At the outset, Sh Anrl Bansal, General lranager and Convenor SLBC- Delhiwelcomed allthe dignitaries
particlpating in the meeting along with other participants and requested Sh. Swarup Kumar Saha,
Executive Director, Punjab National Bank to chair the meeting and address lhe house.

Sh Saha, Executive Direqtor, Punjab National Bank, welcomed allthe dignitaries and participants in the
meeting on behalf of Punjab National Bank

He further said that the state of the economy is limping back to normalcy The banks are vital
components in overall revival of the economy Govemment have been taking various initiatives under
Atma Nirbhar Bharat package for developing vibrant manufacturing and infrastructure structure for
strong affiliation with other sectors.

He rnformed the House that under Annual Credit Plan for the FY 202G2'1, the Banks in Delhi have
performed well as they have achieved 64.50010 as on 31.12.2020 of total ACP target for Fy 202G21 &
then discussedbther issues as under:-

Banking Business parameters under various segments in Delhi as on 31.12 20201
i The Total Deposits increased by 8.21 0,6 on YoY basis

> The Advances increased by 6 23olo on YoY basis

> Priority SectorAdvances increased by 7.45% on YoY basis.

> Agriculture Advances shown a groMh of 33 61olo on YoY basis

;- MSE Advances shown the sign of recovery by registering a groMh of 2.02% on QoQ basis.

. The advances of Women Entrepreneurs shown a groMh of 13.82olo on YoY basis

He also conveyed his views on the performance under ECLGS, CGSSD, Stand-Up lndia. loan under
CGTMSE and other loan schemes. Sh. Saha then dwelt briefly on the progress made under following
schemes:
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PM Streetvendor's Atmanirbhar Nidhi (PM SVANidhil:

a micro credit scheme for Street Vendors' As

were 2,056, totat number of applications-

isburied'were 29,036 as against the target of

utt oriented approach to above schemes

Oiqitisation of New Delhi District

digitalized so far

He requested all the member banks to put in more efforts so that target of 1OO% digitization can be

achieved bY March 202't

Financial Education in lndia

prolection

He reouested LDMSiFLCS/FLCC to conduct Financial Literacy-Camps in digital mode also so that

;;J;;Hil;;;;n be reacheo at srass root level in NCT of Delhi

The National Strateqv for Financial lnclusion (NSFI 2019-2024)

between stakeholders.

ll riestea arr tne member banks to take necessary steps for achieving the mi
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scheme for incremental lending to 26 stress;d sectors identified by the Kamath committee, Gradual

restoration of CRR in two phases, lncentivzing MSME credit flow by permitting SC

National Strateqv for Financial Education (NSFE 2020'2025)

The NSFE (2020-2025) has set an ambitious vision of creating a financially aware and empowered

lndia lt focusses on various aspects of financial education across banking, insurance, pension and

investments through greater rols for flnancial institutions, educational institutions, industry bodies and

other stakeholders

All the l\/ember Banks and LDMS were requested that they should focus on NSFI & NSFE for
"Financially Aware & Empowered lndia".

He further said that performance under Pradhan Mantri Jan Dhan Yojana (PMJDY), Pradhan lvlantri

Suraksha Bima Yoja;a (PIilSB\4 & Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY), PMEGP

(Prime Minister's Employment Generation Program) is not as per the potential & advised all member

banks to actively participate in sourcing of new applications

Strenqthenino of Grievance Redless Mechanism in Banks

The Redressal of customer complaints is an integral part of Banking system. Etfective grievance

redress should be an integrat part of the business strategy of the banks. lt is, however, evident from the

increasng number of complaints received in the Offlces of Banking Ombudsman (OBOS)' that greater

attention by banks to this area is warranted He requested member banks to strengthen the Grievance

Redress lvlechanism in the Banks.

He reiterated that since the data of SLBC is used by Reserve bank of lndia' MoF -Gol and other

Government organizations for conceptualtang & implementing various social, economic and llnancial

schemes. all th;'member banks should submit data to SLBC well on time to avoid discrepancies to

improve data rntegrity and correctness.

He once again welcomed all the participants to the SLBC meeting which was convened by Punjab

Naiional Ba;k and thanked allfor their active participation in the meeting. He extended good wishes on

the occasion of'Holi"

Then Sh Anil Bansal, General Manager-PNB requested'Sh Ajay Kumar-Regional Director -REl to
address the house

Sh Ajay Kumar welcomed all the participants in the SLBC meeting & shared some of the actions taken

by RBI as below:-

Etforts to curtait the effects of pandemic have given a positive outlook to the economy of the lndia 
-&

rating agencies and RBI has projected better GDF growth ofthe economy of the country tot FY 2021-22'

ns pir Foticy Statement issued by RBI the repo-rate is maintained at 4oA &.accommodative stance has

continued aa long as necessary for injecting Liqurdity in the system and for the groMh of the economy'

He mentioned, rn his address, various developmental and regulatory policies of RBI to spur the groMh

momentum. Some of these included. Providing funds to NBFCS (from banks) under the TLTRO On-Tap

Stote Levcl Bonkers' Committee,
MT of Delhi,

disbursed to new MSIVE borrowers from then NDTL, 24 x 7 helpline digital
deduct credit

<iura 1* tol P.,tlg1gt:*



n$wrqErffffi
MINUTES OF 102 MEETING OF SLBC-NCT OF DELHI

25th March, 2021
addressing the concern of customers and enhancing their trust & confidence in the digital ways of
payment The CTS clearance for all braches by September 2021 is another milestone which is to be
achieved lntegration of 3 Ombudsman scheme under One Nation One Ombudsman approach shall be
started in June 202'1 To create awareness about Financial Literacy; RBI has organized Financial
Literacy Week from 08.02.2021 lo 12.022021. The theme for 2021 FLW is "Credit Discipline & Credit
from Formal lnstitutions" purpose of which is creating awareness about responsible borrowing and
taking credit from formal institutions and timely repayment. Coming to state of NCT of Delhi, as per the
data submitted by SLBC, there is marginal increase in deposit and advances but there is decline in
Priority Sector advances, Agriculture advances and CD ratio has registered a negative growth. The
banks which are not achievrng pnority sector targets are an area of concern. The numbers of pending
application under PMEGP have increased substantially. The scheme of CGSSD to help MSME sector in
distress due to COVID-1g has not picked-up. ln Empowered Committee meeting for l\rSME this issue
was raised, all member banks are requested to pay special emphasis on CGSSD scheme.

PlVl SVANidhi scheme announced by Govt of lndia to provide flnancial support to street vendors is
monitored by RBI also Sh Kumar also highlighted about the poor performance of Pvt Sector banks and
advised them to rise to the occasron by drsposrng -o, all the pending applications in time bound manner.
The issue of inaccurate and inconsistent data was also raised by Sh. Ajay Kumar He took a serious
view of incidences of revision of data of past quarters by few banks. The same data is provided for
placing before the Parhament and local board The poor quality of data is not acceptable. Further the
'standardized data flow' is to be adopted by all the member banks on priority basis, so that lhere is no
manual intervention and therefore there will not be any discrepancies The data should be provided to
SLBC as per the guidelines issued by RBl.

As per the report received on Digitization of New Delhidiskict, the target of 100o/o digitization is yet to be
achieved He advised member banks to achieve 100o/o digitization by March 2021.

Then Ms Jasmine James, Dy Secretary-DFs, Gol in her address emphasized on challenges faced by
the economy due to COVID-19 pandemic She stated that Govt of lndia has taken various measures to
give boost to the economy. The Banking communily should focus on MUDRA, PM SVANidhi, MSME
and other schemes. The Education Loan and adoption of Digital channels should also be a priority of
banking fraternity

Sh Ravi Dadhich, Spl Secretary-Finance, GNCTD pointed out about the dismal performance under PM
SVANidhi Scheme. He also said that Banks should minimize the gap between total number of
applications picked and disbursed ones The Municipal bodies have increased the issuance of LoR and
it should be complemented by Banks also

The Sh Anil Bansal, General Manager-PNB & Convener- SLBC, informed the house that SLBC-DELHI
is aclively interacting with Banks & GNCTD and assured that Banks shall achieve the targets.

Sh. Mukesh Sethi, DGM & Functional Head- SLBC deliberated on each & every agenda items of the
meeting:-

After conlirmation of Minutes of 101"' SLBC lreeting & ATR the agenda wise items were deliberated.
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Aqenda - 1:- KEY INDICATORS.
ii-Cgo,i*be ad"ances and deposits were deliberated before the house'

' 7 45% on YoY basis and over the QTR' it
Pnoflty Sector Advances ,,,-.-------a. _

aeireiseo by ns. 1050 Crore i.e 0 560/o

i"":ffi::"r:'#";,';*iJ "]i j'ti'#'lr" requested to activerv monitor the prosress in order to

achieve P.S. Targets as per RBI guidelines'

lAdv Ratio of less than '10% are Bank of lndia &

niaxmi Bank' HDFC Bank, lnduslnd Bank' ESAF

the position of Priority Sector Advances as per

the Benchmalk.

ed to take more initiatives for
^r..^-^^- Th- a.^lrG whi.h

increasinq MSME advances as per RBI guidellnes on Ptiority SectorAdvances' The Banks which

[tJ:"n1;'"'#;:iJ"- il;;ilr;dMi "d;:n""i 
ou"' p'"'iou"'quarter are requested to come out or

Negative Trend in Next Quarter.

einersgrcy-Lilc-9tfl9li!-:olslE): As on 3'1 01 202'! in ECLGS ' 
48930 applications were disbursed

having an amount of Rs. 6,195 crores

Action:- The Contlolling Heads of the Member Banks are lequested to take note ot the scheme

;;;i:i;;;;":-";il;i;is ioiincreasing iilsuE advances as per Govt' suidelines'

sD, 24 apprications were dr:bulse9.!1.vl1s--aT:'"lll-T.i::'Pj"i:"'"::'v*' " ***; ffi'u;lon E"nioirnoi" 
'l'" 

pe rming under the scheme
Banks namelv PNB, Central Bank of Indii

i:iil.n,-.e;;ri;;; ;;u.-it"a to initi"t" nt"essary steps ror popularizins the scheme'

Banks have already been advised for taking neces n^tl':.":""i, * 0,I1":::ff:liii
Llanks nave arreaov o '"j';r';;;"" zr'ur'zvzv o"'-other issues like check list for
success, in the light of advlsory issue(

#;;l;;; "i 
ililiinlii"r" i,t n*n""j6r.,qni'ii n'suanor-v ldairy' poultry' others) & Fisheries etc'

The following are the per lesolved by GNCTD despite regular follow up

by SLBC:

Geographical lnformation System (GlS)
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rt was advised to form rask r"'9" -c-"'!599.9"1i'illt^""t"::*t:*,,9|i]"'ri1t":i:3.tJli'It was advtsecl to rorm I as* '"'* *';1#;"s#iiidi"izitz 
oirssia"ted 24 12 2020 nominated sh

GNCTD vide their letter no Fl (115yGF/ .,--^-L^.^.T-.1 E^r.a The mpetind ol
3:j:.'.'J;5iH;lTBil!,ri'1uii6il;rq9:atT::,^r[T:i,,?{#i}.I"]ffi;li"""illi"'*'
Til?T,""i"'lH"il;ii,ilH di;6ri il;,*! tI exigencv' thec'r-cP1".lT*l*3":;'lf
H[::j'.?".'"ll"J#ii"i:'#::,:'$"",';1ry -ilq,i""i"''d!g]o-r:"'.r::1^'["^l]::"":,:i""::'",1,1:Actron:- sn Kavr udulrr!rr' "'""''' -llivldzo'iil" n"ai 

"rosing 
a due to holidavs the meeting

take up the matter with GNCTD-and 1* - .^*.--,,.^." ^*r.t. ,. ."^,,o"t"a to inform suitable
fJ,i,,*,1""^TffitlT;;;y";;;?r'',;l';fi;iiii-zriir. $r-Cio"i" requested to inrorm suitabre

;,jiJ'rli ilffi;;i"si]iri"io'mitt"e 'eetins 
on Prioritv basis'

pay Cards issued
< 

^aol^ 
rn al n50/"

Shahdara, South, South West & West'
Action:- The LOMS have submitted the reasons for low CD Ratio and they are requesied to make

" "i"r"gV 
io i.p-r" CD ratio of their respective districts'

to
of

86 98% of Ncs Percentage of active Rupav card to total rupav ::l! t"-t:a 
:::10^Y"" )'^:'r::Y,

ilHrJi,:17::Jflr^'ffi,] ".:';::il"# o"J" i""! i"i6 ii"r"nce acc unts as on 31 122020 arc

,-Pqce 5 of 15

e all the Rupay cards issued Aadhar seeding is also

ifioriJ o" plrir"a"d to keep balance in their accounts

is reduced

Redressal of Grievances under PMJDY as o^ 3'l j2'2020

il1;il;;;;;oer PMJDY ncco-'-nti"t'au" u"en resolved and No grievance is pending as on

31 12 2020

*"t?t 
llk'o"ot n"o ,,so launched a clrlzEN's cHolcE CAMPAIGN from o1'02 2021 to 31'o3 2o2i'

r' Member Banks can approach "iiiei 
rGoi-CnL t"r any information required for the scheme

APY
r Member Banks may lnvolve banking correspondents (BCs) for slurcing APY'

, ii'"",.ri 
" 

."v .ii"iiJr' tie up with rloi eani Aggregatorsi MFI/ NGo for sourcing APY'
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under PMSBY (BANK OF

rNorA- 1, PSB-2, PNB-s, HDFC BANK- 1 q Kryll:lAIA.%1t1t3q'z,'z^",p?r':'J:3"-,11iX:X*J^8,"I
l'#fi dIi-?;A;:';."d i',"pru'+1,'iiotmi brfui -2, norc aruK-2, Io i-i & KARNATAKA BANK-

2) are pending
Liiorl- i-f,"'"on""rned banks are requested io get all the pending applications disposed of at

the earliest.

PM Skeet Vendor's Atmanirbhar Nidhi (PM SVANidhi):

osttton ol ucneme as on I t ur.
% Disbursed
applications
out of no. ol
applications
received

; Disburs€
pplrcations
ut of no. ,

pplrcations
anctioned

Particular Target
Number ol
Applications
received

No ol
Application
Sanctioned

/o Sanctioned
,pplications
lut of no ol
applications
received

No o1

applications
Drsbursed

Public Sector Banks 41.23t $,62e 36,787 84.32 28,541 65 42

Small Finance Banks 1,008 '16€ 34 20 12 28 '16 5i 824

rvt Sector Banks 22.80t 3,073 41e 13€ 41 30 1

Grand Total 65,054 46,87C 37 ,239 79 4a 28,69t 77C

The oosition of Scheme as on '!7 03.2021:

ified BCs

Pvt Sector Banks to dispose-of all the pending

Sector Banks is not uP to the mark.

Action : All Pvt sectol Banks are requested to make a suitable strategy so that overall target of

PM SVANidhi can be achieved in NCT of delhi'

23 BCs are qualified.

Action:- Allthe Member Banks are requested t) get allthe remaining Bcs qualified 
'rom.llBF 

As

;;;';;id;;;;; il;'""n -u" 

"irot""a 
to' ,noerta ke-business operation onlv after certification rrom

IIBF.

Sh Ajay Kumar, Regional Director -RBl questioned Bank oI Baroda aboul less number

of 15
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ff@","".",o.,,,,.,,"'.***,*ithcanaraBank,4withPNBand1withBankofBarodalocated
in their LDM otfices.
Action:- All LDMs/FLCs/FLcc are requested to hold maxim.um iYT,!."l-tf Financial Literacv

S ipl i" iii"-'r'-ii"iirctsior creating Rnincial awareness in their area'/ district

Conduct of Camps by Rural Branches of Banks:

; lt has been observ"o tnrt 
"o." 

oi-th" iLCC/ Rural Bank Branches are not conducting Financial

rrflnruu+ffi
MINUTES OF 1 MEE-TnIG oF sLBGNcr oF DELHI

26th March,2021
Action :- All Member Banks ana loM!-are i"q'""t"0 to '1yl"L-1t-:.f:::L::*1""'::::Actron :' Arr -" -ffii;;nihere 

is any nurdle/ issue involved that need to
correspondents in their Area/ Districi .L^ ^^a,.ri^hc ^r Rlsinass
;:'H:"'J"T"; "il;i;' ft il.."i" ;9J 

-i9o'"i19a 
to r;view the operarions or Business

6.ri""p."a""L .i their districts in Dcc/DLRc meetings'

are requested to ensure that all BSBD Accounts opened by them' remain

operational.

Literacy Camps as per the gurdelines of RBI'Llleracv uarlrps cs PE '- *--" *'t-io'Ionducl 
1 camp every month As there are 102 Rural. As per RBI - Each Rural Branch ha

ui"I"t"", tt" totrt ot:06 camps were to be conducted

iliff;;H 
"T? 

6 "c"i;' ;; i;; ;;i;''h; t"'set As such, it has been,T-'l::d- 1"^-"P1X:z The numbers ot FLU camps are rdr ocruw "'-" . ' _- ---'' 
"iir" 

iir.ii. 
"-ri 

turt 
"i "iui."o 

tt,,t C"'ps m"v^ 9:.9]qali1:9,in-virt 
ral /Disrtal modes in case

) due to bovlD 19 Pandemic'the same is not possible in physical mod(

ffni[i;':';$ ffi#; lii :;'";;il ;;;;d;i PMJDY-and- BSB.D :.:lT::::::?l':fl"l:' :i#i:iJ:'J:'::lf:":,i"i:A'J:iJ51ft'l#";,!ioi''eii"!l1lP]:l'" I:T'?ll"i?:1:il:H#:";'ff#;#;;;;J-;i ;;"riin! products and services to ensure that these

accounts remain oPerational
h various

Actionr-LDMs are requested to cover ;itiiffi"6; G:ilespective district and also upload the

digital contents in all the centres

iir,i"*,i""t iiiLli"t"i'niF *r" n" 6'897 cro e asainst the Annual tarset

o4soon F.$*q"
e 
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are not classified dormant or inoperative

rred to their accounts on time Ministry of

Finance has also shown concern over the matter and it is requested to accord priority

Status of DBT accounts of School Students as on 31 '12'2020

;@accounts opened by member banks ason

:i iz zozo out dt *nich only 24 lacs accounts are active'

Action :- Member bank" are requestej'iolie imteaiate actlon to ma e all the a'lcs of students

liJili tv'ir'l"i J;iire ano ii"o att suctr a'lcs should be seeded with dhaar'

Achievement u-der Prio 220 tot FY 2O2O-21, was, Rs' ,5367]^9"1:':3::"::"ti:
::1i""1"ffi;' i'*Jnirua Crore i.e. 56.s4:o; I he achrevement under N^on-Priority Sector up to

:l ii)d"r'il; i.-ola.zao'c,","^,.C,;ij{,*^'1".,,:1,'fl:"1"11ff..?;'P;?L%"J3r;,.q:,:',"1

,:qin-n oP''
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r^, Tr\ ool^alTv

7 A3a/o

1 ie 6.16% on YoY basis and amount-wise

YoY basis

Prioritv Sector Advances ( over the quarter' r the plevious quarter' the

il;;'i,;;;i P;;;y;;ctor Advances to rotal Ad es has de;reased fi a2ok to 1'4 68o/o

Upto 31.'12 2O2o the nu uploaded on VLP portal were 13483 amounting to Rs

ilJ,l"!131";*" "* 
,"quested to ensure to route all education loan applications through vLP onlv'

upto 31 12 O' No oI acclunts. sanctioned were 1'48'634 and

amount sanctroned was "'o'" 
o't J ch ls 1s9? 9'1fJ."-"^b"^":-d]:t'ii"^1, 5:t11Til

3[r"#t,::ffi'"'#ili""-n ooo u""i"'i"-r"nri' o*lo in"o""" in disburse ent of sBl bv Rs 373 49

br.or"" iiiirc e""t uv Rs 41.40 crores and bandhan Bank by Rs '13'1 72

s;::<a 4 \
'r-N', r

2020.

ise and 4.48olo amount wise over the previous

l'"iffI,- 
"""*" 

are requested to ensure that all the MSME units in unidentilied clusters may be

ii.rii"a-r,0t l""ii"giacilities as per their requirement and available guidelines'

9of15
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#.on.o,**.*,""n*"","requestedtofocusontheHousing3ectorforinc]easingthe
credit to eligible PeoPle.

as on 31 .12 2O2O

i'J"i"i""#Bi, i,J?*i iriliiTilg,""" "no "r"o
send quarterly Plogress on time'

ln Affordable Housing under PMAY scheme, number of loan accounts were 5-650 as on 3'1 122020 wilh

sanctioned amount of Rs. '1,'130 cror."", Ji!l'i""a amount was Rs' 1049 Crore and subsidy claimed

was Rs 50 Crore
Action:- Banks are requested to popularize the scheme' The banks are also requested to timely

lodge their claim for subsidy with NHB/HUOCO'

Harrsino lnterest Subsidv Scheme Mtnistry of Finance
h- .^-..1. in dr',riedv SLBChe agenda in quartedy SLBC
01 04'20 to 31"12'20 is NIL'

n get beneflts of the scheme'

Stote
n$awvrnAefum MT of Delhi,

MINUTES OF 1 ME 
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EN ON
s are requested to take

-,--,^ ^^ rF^ r\/la ^^rt.l in
immediate action to dispose of the pendrng appxcatrons and update lll|.-"- .1",1'^"^-9jl 

th" KVIC portal' in

:::5:iff;ffii,ir;# &;;ii; ft; th"v',ii'v cont ct t(vt' officiar ror redressar'

sst

AG
13 Crore on quarterly

basi and the recovery percentage increased Lom 16.42oh lo 1,8 32%

",f":,J,1""i"il?ff:Jffi;:'';J;'i.v';.no''nt o"'""""a I.9,n R:^13 c'."'9.1""I: :c"i?l:*".,1
ffiifi,Hi::ffi#;'il?',i.;i!;'e";;"-#i"-;;;;;::0,::i::,::,"1:"i3;1',j';."l"LX,Till
;::i"" *r""K;; il;:"";i;d; ;-ili;ij fi;J o-n oo. oasis aue to reduction in recovery percentase

of Canara Bank.

Posrtron of NPASffffi$ffi"," advised to Iorrow up for recovery to I'dY:: !::1:il:9:'lj:"^"1:J:t:'?l?fr:ii;;:lls l'ffi;E;iiil: t;fi;"iJt. "t.iai""t" 
*ith the banis in recovery of NPA

steps for Promotion oI this scheme

in NCT of Delhi
Actionl- Banks are advised to con poor and deprived section' of

society for formation of self helP theil livelihood through this

#;H". il;; ;;;;il o" s,ia"a "'b the NULM scheme'

ngs

Level Bonkers' Committee,

X+ry€:i)
in-ao.iculture and Govt. sponsored schemes'
bH;';;;;;;;r-"GJ [o review HPA position of their district in their
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26th March, 2021

al Husbandry have been issued as on 3'1 122020 the
-:-^' L,.-L^-r-, . h.l fi.honr.a.t^r

Banks are advtsed to explore the possibllity of sanctioning KC' lor animal husbandry and lishery sector

SHGS have been oPened having

credit linked and amount disbursed

to more SHGS under linancial

husbandry.
Action :. All Membel Banks are requested to increase credit flow under KCC including to Fishery

and Animal husbandry sectol.

inclusion program.

rter under review and all are linked with credit amount of Rs'

35.83 crore. Total disbursement in tne current year in 22018 accounts was Rs 885 Crorg Banks are

requested to focus on sanctioning loans to JLG Groups

Action : All Membel Banks are requested to increase advances to women Entrepreneurs as per

the extant guidelines.

itv Sector Advances increased from 5 02% to

reased lrom 674% lo 6.94%' The mandatory

CEOBE whichever is higher'
nces to this sector to achieve the benchmark'

ity Sector Advances incleased from

ffi oneootas,s^rntwolg:ll'ilio,l"""tji]i.1,";
:::ffi;# ll'#:'"i"s i,l;" Iil';ffi;-i,"t 6'rr'iit was at 4 3570 ": I ?::-'z-.,'?-o: ?^":':,T::
;,Tl'#"',1:J.,,J;"";il",iriiiuil"',i,,i..iii"s o' v.ov 911'1is^1"1'll 

t-1" 
!" 

d"":l"n:*Y"1"]ilt":l
3l#';:;l; #]ffi;,# il;i;; il;;;;'in r'cenlue' zotg to n" 7 2 38 crores in December

2A20
Action: The LDMS and Banks are .equested to take immediate action to achieve the desired level

o115"/".
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Stote Levcl Bonkers' Coinnifiee.
NCT of Delhi,

26th March, 2021

Dunno the currenl financial year' 95 cases of Ex-Servicemen and Widows of Ex-Servicemen category

;#il; il;;il ro"n 
"'i.o,iting 

to ;ri i'si crore ano ontv I cases have been received as well as

sanitionea and aisbursed dunng the quarter to SEMFEX

The reporting by Public Sector Banks is very tow.and th", 
": I^'11"-1l""fl::sted,to 

report counterfeit

@wmurnffi
MINUTES OF 'I02 MEENNGEF SLBCNCT OF DELHI

ma;ter circular dated o'l '07 2020 on the subject'
Note as per extant RBI Guidelines as per

,DIS LED

OS Machines and Status of lmplementation of e
The % age of failed transactions to total 12 96

nded 31 '12.2020

their ATMS are working properly and any issue
mediatelY.

23

O Merchants/trad.ers/b':ff:":1'lillY
:?i':$,;iii'#';:,;;#:; ir* ri;; r;;li'io'it,,J*ttn i.to.u" 9?Tlglid bl}flll^:9:'i-:: giI
ffi]I ffi:ffii""fiiJ'jjl'ir,,l ,-""ioJ, *;r" !o comprete the tarset 

"J.100 
glgl!111i:lll.T_"1,?:rll

l,#:i ililil?jii:H;'r'i; ;;i;i;;"rJ""t 
"n 

d'"'pr" to 
';st 

or the country bv achievins 100o/o

under'Start -up lndia' &'Stand-up lndia' schemes'

ches in New Delhi District to achieve allotted
Delhi District is requested to closely monitor

italization of the district.

isoose ot all the pending 715 grievances Out of total

oendino orievances as on 3,1.,t2.20, ."joi ii""" which wlre pending for more than one mqnth

lre 132-frim Yes Bank and 26 from Utkarsh Small Finance Bank'

sted to file charge of both movable & immovable security

with securitization, asset reconstruction ind security i-nterest within the prescribed period'

Action:- All the membe put in mole efforts to achieve the desired results

o ooo were to be made available to 34 lakh youth of lndia

seeking to attend over the next five years' There is NIL progress under the

scheme during th
Action:- All the sted to generate convertible leads under Skill Loan

Financing.
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26th March,2O2l
During the current financral year, 95 cases of Ex-servicemen and widows of Ex-servicemen category
have been disbursed roan amounting to Rs. 1.9'1 crore and onry g cases have been received as we'i as
sanctioned and disbursed during the quarter to SEI,FEX.

@atruvr+ffi
MINUTES OF 102 MEETING OF SLBC-NCT OF DELHI

AND GOF

DING

da No
The reportrng by Pubric sector Banks is very low and these Banks are requested to report counterfeit
Note as per extant RBI Guidelines as per master clrcular dated O1 07.2O2O on the subject.

receipts/e-payments were deriberated ," *" ,"llli!l?i.Yi":ff""iL1"tfI"'"::5:l"JET,Ti:1S
Crore ATM transactions was 6010 during the quarter ended 3,1.12.1020.
Action:- Banks are requested to ensure that all their ATMS are working properly and any issue
rega.ding working of ATMS should be resolved immediately.

enda NG
DELHI'DISTRCIT lOO% DIGITALLY EMBLED BY MARCH 2O2O
RBI vide their letter dated 23.012020 has fixed a target of 1oo Merchants/traders/businesses/utilityservice the New Delhr distnd whah is to be compteted by March, ZOZ1. St. ,1ai,Kumar, member banks to complete the target oi.lOO% ;igitization in New D6i6idistrict w Detht shoutd set an exampte to r;st of the couniry by achieving 10oo/o
digitization within time-line.
Action:- Banks are requested to sensitize their branches in New Derhi District io achieve aflotted
target well before the prescribed time and LDM New Derhi District is requested to crosely monitor
the progress of banks, so as to achieve ,l0O% digitalization ofthe distri;t.

Aoenda No.24: cENERAL GRTEVANCES
Actioi:- All Banks are requested to dispose ot all ihe pending 7i5 grievances. Out ot totalpending grievances as on 31.12,20, major cases which were penOing t6r more than one month
are 132 f.om Yes Bank and 26 from Utkarsh Small Finance Bank. -

Aqenda No.25: SERVICES OF CERSAT
Action:- All.Member banks are requested to file charge of both movable & immovable security
with securitization, asset reconstruction and secutity interest within the prescribed period.

rls to achieve the desired results

Aoenda No 27: SKILL LOAN FtNANCING
The Loan ranging hom Rs 5,00GRs 1.5O,OOO were to be made available to 34 lakh youth of tndia
seeking to attend skill deveropment programs over the next five years. There is NrL progiess under the
scheme during the quarter under review
Action:- All the member banks are requested to generate convertible leads under Skill Loan
Financing.

>I\6'fage 12 of 1s

Stoie Level Bonkers' Comniffee,
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rhe stratesy aims to p.ouio" 
"""""" 

to rorS?lr,T"T"!li"1x,',1"" ," an affordable manner,
deepening- ftnanctal inclusion and promoting financial literacy &;onrra"i prote;on.
Acuon:. A member banks are requested to achieve the milestones under NSFIGuidelines.

n$wrwr+ffi
MINUTES OF ,IO M-EETING OF SLBC-I.ICT OF OELTII

S
OBJECTIVE OF THE PRoGMi/T

broadening &

as per RBI

- 
]:.-:^L,:.:".,1? :isron of crearing .a financia y aware and empowered tndia, the fo owinguraregtc uqectNes have been laid down:

- lnculcate financial literacy concepts among the various sections
rnanqat education to make it an rmportant life skill etc

Action:- All the member banks are requested to devise a strategy to
NSFE within the time-line.

of the population through

achieve the milestones of

NDA NO 29- RE
No area in NCT of Detni is affeEed fronr t.taturalGGmr!

Stotc Levcl Bonk.rs' Committe.,
MT of Delhi,

ICUL
CEI
POL

Action:- All the member
RBI, MOF-OFS.

poLrcy, 
Frc ) ANp ExpEcrEp tNVowEMEfri oF€lNis

banks are requested to pursue the issues detiberated by Delhi covt.,

ABSORPTION CAPACITY
Action:- The member banks are
lmprovement of Rural lnfrastructure

requested to follow guidelines
ahd c.edit absorption capacity.

of RB;NABARD regarding

Diskict

Aqenda N0,33 MARKET INTELLIGENcE ISsUES
Action:- The Member eanks are
functionaries on the above Market
LDMs for onward discussion in the

ISSUES REIVAINING UNRESOM, 
]j:^l1lt:?,1'.:.r.: I:-::ll"-li:" fr data from.rhe banks. Despite repeated Mairs and resular
tetephonic forrow up, manv banks do not submir rn" o"t" on-iiri" or-Jt" *rrri]ii_iliiJilL"'iJ
repeat the past data and sometimes the Data submitted by Banks reflects ;ast variations or no
:flg:-1]:lyll"l !9 vatid justifications are submitted. Th6 data furnisrrJry oco vary wifr ttreoara lurnrshed by their controllinq offrce.

2. Many otficials deputed by the-Banks for DCC meetings are not DCOS, such persons are
unaware about the data provided by their bank or the puriose of this meeting and the issues forolscusston

3 Though LDMS regutarty foflow up for presence of DCOS in DCC
do not participate in the meeting

UE

requested to be vigilant and sensitise
lntelligence issues and also share the
DCC/DLRC/State-wise meetings

OL

their branches/ field
same with SLBC and

the banks still

Page 13 of 15
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Stote Level Bonkers' Committee.
NCT of Delhi,

4. Pendency rn PMEGP Applications/ subsidy claim in PMEGP-scheme

action :] itre iolos are reqiLsted to inform the name of defaulting banks also and the drltes

when the matter was escalated to their contlolling heads'

Aoenda No.35: SUCCESS STORY
ifi;==...--e S".ces= 

"to,y 
of Sh. Nf iprn A.ra which avaited MSME loan facility from 'Punjab National Bank' was

shared

n$c-irfirrnfrifud
MINUTES OF 102 MEETING OF SLBC.NCT OF DELHI

26th March, 2021

The Time line for convening SLBC by RBI rs reiterated for the information of

nda EIVIE YOF YATI

i' hold owners in rural areas and

i"iruni" or property cards. This woutd facilitat; monetization of rural residential assets for credit and

other financial services

Agenda No 38: ANY OTHER ITEM WITH THE PERMISSION OF CHAIR

inq of Branches as oer Sub-Division Codes of Delhi for Stan

members
l"iio, ,- SUeirrSSrON OF QUARTERLY DATA TO SLBC/LDMS ON TIME:- 7 rt,"ii decided in centennial Meeting that all banks shall implement Maker and checker

sv"G.l,vr,ir. ,pio"aing SLBC data orrect data uploading on the

oortal. Banks are requelted to confir the system'
, itr" C""ii"ffi"s H;ads of the banks take necessary action in the

matter as per RBI guidelines.

m

ffiof branches as per 33 Sub Divisions in Delhi.

other option, but to increase the Operational Risk parameter of the identified banks'

Sh Anindya Pain from Axis Bank replied that mapping of Branches shall be completed by June 2021'

il" R;;i;;"i Oi.""to. ner advised him to take up thtmatter with Corporate Otfice of his Bank and to

resolve the issue on priority basis

, List of Banks who have not timely submitted lhe Data of oecember 2020 on SLBC portal despite

reminders and telephonic follow-ups are as under:

1 Kotak lvahindla Bank 2 Bandhan Bank

3. Ujjivan Small Finance Bank 4 Unron Bank of lndia

5. B;nk of Baroda 6 State Bank of lndia

7 Equitas Small Ftnance Bank I Jana Small Finance Bank

I lDBl Bank

lvls. An asked individual reasons for

delay i ove banks were he data on

prionty ine. He also reite bmission of

data th & CEO of the respective bank Further.RBl shall be left with no

lb

v.'
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rT${irqrrrffe}rftd
MINUTES OF,I02 MEETING OF SLBC-NCT OF DELHI

26rh March, 2021
Further Sh Anrl Bansal-General Manager-PNB also adMsed the banks to rectify the data on the SLBC
Portal on priority basis for March 2G21 quarter and this must be uploaded without any error. The RD-
RBI also shared with the house that SLBC is an Apex forum oI the stale and every member bank should
adhere to the time-lines for submtting the data & guidelines issued by RBl, cNCTD & Ministries

The meetrng ended with "Vote of Thanks" by Sh Shriram P lyer, General Manger-State Bankoflndia

General lvlanager & Convenor,
State Level Bankers' Committee
NCT of OELHI 

,rzOa,
b"i

4,9
\'6r

Stole Level Bonkers' Cohmil-tee,
NCT of Delhi,
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